®EAEPANBHbIV 3AKOH

Poccuinckonm depepaunn ot 7pepans 1992 r.
N 2300-I

«O 3awmTe npas noTpebutenemn»

(8 ped. ®edeparnbHbix 3akoHO8 om 09.01.1996 N 2-®3, om 17.12.1999 N 212-®3,
om 30.12.2001 N 196- ®3, om 22.08.2004 N 122-®3, om 02.11.2004 N 127-®3,
om 21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om 16.10.2006 N 160-®3, om
25.11.2006 N 193-93)



HacToAawmin 3aKoH peryanMpyeTt OTHOLEHMA, BO3HUKAaKOLWMe Mmexay noTpebuntenamm
N U3rOTOBUTENSIMW, UCNONTHUTENAMM, NPOAABLAMM NPU NPOAAXKe TOBAPOB
(BbINONHEHUM PabOT, OKa3aHUM YCAYr), yCTaHaBAMBAET NpaBa NoTpebutene Ha
npuobpeTeHne ToBapos (paboT, ycayr) Haanexallero kayectsa u 6esonacHbIX Ans
YKM3HU, 340P0OBbA, UMYLLECTBA NOTPEOUTENEN N OKPYKAtOLWEN cpeapbl, NoNydYeHune
nHdopmaymmn o ToBapax (paboTax, ycnyrax) u 06 ux M3rotosmutenax (MCNoNHUTENAX,
npoAaBLax), NPOCBeLLEHME, FOCYAAaPCTBEHHYIO N 0OLWECTBEHHYO 3aLWUTY UX
WMHTEPECOB, a TaKKe onpeaennaeT MexaHM3M peanmnsaunm 3Tux npas. (B pea.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-®3).

OCHOBHbIe NMOHATUA, UCNOJib3yeMble B HacToALlleM 3aKoHe:
v noTpebutens - rpa*kgaHuH, UMEeLWMn HaMepeHMe 3aKa3aTb Uau
npuobpectn nnbo

3aKa3blBaloWKi, NPMOBpeTaOLWNIA NAM NCMONb3YIOLWNIA TOBapbI
(paboTbl, yCNyrn) UCKAOYUTENBHO ANA INYHDBIX, CEMEHbIX,
AOMALUHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTBAEHMEM
npeanpUHUMaTENbCKON AEATENbHOCTY;

(B8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

v U3roTOBUTE/b - OPraHM3auma He3aBUCMMO OT ee OpraHM3aLMOHHO-
npaBoBoi GOpPMbI, @ TaK¥Ke UHANBUAYA/IbHbIN NpeanpUHUMaTenb,
npounsBogALLMe TOBapbl 415 peannsaunmn notpebutenam; (8 pea.
depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

v UCMOZIHUTENb - OpraHM3auma He3aBUCUMO OT ee
OpraHn3auMOHHO-NPaBOBOM GOPMbI, @ TaKKe UHANBUAYA/IbHbIN
npeanpuHUMaTe b, BbiNoAHAKOWME paboTbl MAM OKasbiBatoWwme
ycnyrm
noTpebuTensm no BO3me34HOMY AOrOBOPY;

(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

v npopjasel, - OpraHM3aLmMsa He3aBUCMMO OT ee OpPraHN3aLUMOHHO-
npaBoBon GopMbl, a TaKKe NHANBMAYANbHbIN NpeanpUHUMaATENb,
peanusylolme ToBapbl NoTpebuTensm no A4oroBopy Kynau-

NpoAau;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
v ab3au yTpatua cuny. - PeagepanbHbii 3aKoH 0T 21.12.2004 N 171-93;

He[0CTaToOK ToBapa (paboTbl, ycnyrn) - HECOOTBETCTBME TOBAPA
(paboTbl, ycnyru) nnu

o06s3aTeNnbHbIM TPEOOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM 1Mbo B
YCTaHOBJIEHHOM UM NOPAAKE, UIN YCIOBMAM A0r0OBOPA, N LENAM,



ANA KoTopbix ToBap (paboTa, ycayra) Takoro poaa o06bIYHO
MCNONb3YETCA, UK LUEeNsM, O KOTOPbIX Npoaasel, (MCNoNHUTEND)
6blN1 NOCTaBNEH B U3BECTHOCTb NOTPebUTENEM NPU 3aKTIOYEHUN
[l0roBopa, unm obpasuy v (MnM) onUcaHuUIo NPU Npoaake ToBapa no

obpasuy u (nan) no onucaHuio;
(B pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

v CYLLECTBEHHbIN Heg0CTaToOK ToBapa (paboTbl, ycayru) -
HeyCTPaHMMbI HEAOCTAaTOK UAM HEAOCTaTOK, KOTOPbIN HE MOXKET
6bITb yCTpaHeH 6e3 HecopasMepHbIX PAacXo40B AW 3aTpaT
BPEMEHMU, UK BbISBNAAETCA HEOAHOKPATHO, NN NPOABAAETCA BHOBb
nocne ero ycTpaHeHus, UAn apyrue nogobHble HeAoCTaTKy;

(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004
N 171-®3)

v 6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa
(paboTbl, ycnyrmn) ana *KusHu, 340p0OBbA, UMyLLECTBa NoTpebuTena
N OKpYXKatoLen cpeapl NPy 06bI4HbIX YCNOBUAX €ro
MCNOIb30BAHUA, XPAaHEHMUA, TPAHCMOPTUPOBKM U YTUAM3ALMM, A
TaK»Ke 6e30MacHOCTb NpoLLecca BbiNoAHEHMA paboTbl (OKa3aHUA
ycnyrum);

v YNOJIHOMOYEHHaA U3roToBuTeNnem (NPoaaBLOM) OpraHM3aLma UK
YNO/IHOMOY€EHHbIN U3roToBUTENIEM (NPOAABLOM) MHAMBUAYANbHbIM
npeanpuHumaTens (aanee - ynonHOMOYEHHas opraHM3auma um
YNO/IHOMOY€EHHbIN MHAMBMAYANbHbIA NpeanpUHUMaTeNb) -
OpraHu3auma, oCyLLeCcTBAAIOLLAA onpeaeneHHYo AeATeNbHOCTD,
AW OpraHM3aLms, CO34aHHasA Ha TeppPUTOPUM
Poccuiickon degepaummn nsrotosmtenem (MpoaasLom), B TOM Ymcie
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbBIM NPOAABLIOM),
BbINONHAKOLWME onpeaeneHHble GyHKLUMM Ha OCHOBaHWKW A0roBOpa C
n3rotoBuTeNem (NPoaaBLOM) U YNONTHOMOYEHHbIE UM HA MPUHATHE U
yaoBnetTsopeHue TpeboBaHMn noTpebutenen B OTHOLWEHUM TOBapPa
HeHaa/exKallero Kayecrtsa, 1Mbo
MHAMBMAYANbHbIA NpeAnpUHUMaTE b, 3apPerMcTPUPOBaAHHbIN Ha
Tepputopumn Poccminckon ®eaepaumu, BbINOAHAKOLLNIMA
onpeaeneHHble PyHKLUMU Ha OCHOBAHUM A0roBOPa C
N3rotoBuTeNEM (MPoaaBLOM), B TOM YMC/IE C MHOCTPAHHbIM
nsrotosutesiem (MHOCTPaHHbIM NPOAABLIOM), U

YMNO/IHOMOYEHHbIN UM Ha NPUHATUE U YO0BNETBOPEHNE TPpebOoBaHN



noTpebuTtenei B OTHOLWEHUM TOBapa HEHaA/1EXKaLLLEro KayecTBa;
(ab3aL BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-P3)

v MMNOpPTEp - OpraHM3aLmsa He3aBUCMMO OT OpPraHU3aLMOHHO-NPABOBOW
dopmbl nnmn
WHAMBUAYANbHbIM NpeanpuHMMaTE b, OCYLLECTBAAOLLIME UMNOPT
TOBapa A5 ero Noc/aeayoLWen peannsaumm Ha TeppUTopun
Poccuiickon ®epepaumm.
(ab3aL BBeaeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Ma.a |. OBLUME MOJIOXEHNA

Cratba 1. [paBoBoOe peryaMpoBaHMe OTHOLWEHUM B 06/1aCTX 3aWMTbl NPaB
notpebutenen

1. OTHOLWEHMA B 061aCTM 3aLLMTbI NpaB NoTpebutenei peryanpyorca
MpaxaaHCKUM KogeKkcom Poccuitickon deaepaumm, HacTOALLMM 3aKOHOM,
Apyrumu desepanbHbIMU 3aKOHaMU (Aanee - 3aKOHbl) U NPUHUMaEMbIMU B
COOTBETCTBUUN C HUMU MHBIMW HOPMATUBHbIMKW NPaBOBbIMWU aKTamu Poccunckom

depepaymm.
(n. 1 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. MpasutenbcTBo Poccuiickon degepaunmn He BNpase nopy4aTb

depepanbHbIM OpraHam UCMOAHUTENIbHOW BNACTM NPUHUMATb aKTbl, COAEpPrKaLlme
HOpMbl O 3awmte npaB notpebutenen. [MpaBUTENLCTBO POCCMICKOM
depepaumm BnNpase nsgasaTb gNA NOTpebUTENA U NpoaaBLa (M3rotoBuTens,
MCNONHUTENA, YNONHOMOYEHHOW OpraHM3aunm am ynoJHOMOYEHHOTO
MHAMBUAYANbHOTO NpeanpuHUMaTeNs, MMNopTepa) Nnpasuna, obsasatenbHblie Npu
3aKNH0YEHUM U UCNONTHEHUMN NYBNNYHbBIX AOFOBOPOB (40rOBOPOB PO3HUYHOM
KYNAU-NPOAa*KM, S3HEeprocHab»KeHuns, 4OroBoOpoB O BbINOAHEHUN PaboT 1 06
OKasaHuu ycnyr). (ab3au BBeaeH PenepanbHbim 3akoHOM oT 21.12.2004 N 171-
®3)

Cratba 2. MexayHapoaHbie aorosopbl Poccuckon deaepaumnm

Ecan mexxayHapoaHbim aoroBopom Poccuiickon ®epepaumnm yctaHOBAEHDI
WHble NpaBuMaa O 3alLnTe NpaB NoTpedbuTenen, Yem Te, KOTopble NPEeAYCMOTPEHDI
HACTOALLMM 3aKOHOM, MPUMEHSIOTCA NPaBUIa MeXAYHapoAHOro A0roBopa.

CtaTbsa 3. [paBo noTpebuTenelt Ha NpoceBeLeHne B 061acTM 3aLLMTbl NPaB
noTpebutenem

MpaBo notpebutenei Ha npoceeleHne B 06/1aCTH 3aLWMTbl NPaB
notpebutenei obecneymBaeTca NOCPeACTBOM BKAOYEHUA COOTBETCTBYHOLLMX



TpeboBaHM B rocyaapcTBeHHble 06pa3oBaTesibHble CTaHAAPTbI U
obweobpasoBaTenbHble U NPodeCcCcMOHabHble MPOrPamMMbl, A TaKXKe
nocpeAcTBOM OpraHM3auum cucTtembl MHGOpPMaLUum notTpebutenen ob nx npaBax u
0 HeobxoAMMbIX AeACTBUAX NO 3aLMTe ITUX NPaB.

CtaTbna 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Mpopasey, (ncnonHnTenb) 06s3aH nepeaatb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), KAUeCcTBO KOTOPOro COOTBETCTBYET
AOroBopy.

2. Mpw oTCYTCTBMM B AOrOBOPE YCAOBUIM O KayecTBe ToBapa (paboTbl, ycayrum)
npogasel, (McnonHuTenb) 06sa3aH Nnepenatb NoTpebuTento ToBap (BbINOAHUTD
paboTy, OKa3aTb yCAyry), NpUrogHblii Ana uenen, ons Kotopbix ToBap (paboTa,
ycnyra) Takoro poza o6bl4HO UCNONb3YeTCA.

3. Ecnv npopasey, (McnonHUTENb) NPY 3aKNHOYEHUM A0r0BOPa 6bin
nocras/sieH noTpebutenem B U3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHuma
TOoBapa (BbIMNO/JIHEHUA PAabOTbl, OKa3aHMA ycayru), npogasel, (MCNOAHUTEND)
06Aa3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKa3aTb ycayry),
NPUroAHbIN ANA UCMNO/Ib30BAaHMUA B COOTBETCTBUM C 3TUMU LENSMM.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnm) onncaHuto npogasel, 06a3aH
nepeaaTtb NoTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pa3sLy U (1an)
ONUCaHMUIO.

5. ECIM 3aKOHaMM MK B YCTAHOBIEHHOM MMM NoOpsAAKe NpesyCMOTPEHbI
obnasaTenbHble TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasey, (MCNonHUTENb)
06A3aH nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWMNI 3TUM TpeboBaHuAM. (N. 5 B pea. PeagepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

Crtatba 5. MpaBa 1 06A3aHHOCTM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA) B

061acTn ycTaHOBNEHUA CPOKa CNYKObl, CPOKa roAHOCTM ToBapa (paboThbl), a TaKKe
rapaHTUIMHOrO CPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpeaHa3HauYeHHbI ANA ANNTENBHONO UCMOIb30BAHMA,
n3rotoBuTeNb (MCNONHUTEND) BNPaBe YCTaHABAMBATb CPOK CAYKObl - nepuoa, B
TeYeHMe KOTOPOro N3roToBMTENb (MCNoNHUTENb) 06a3yeTca obecneynBaTb
noTpebuTento BO3SMOXKHOCTb UCMO/Ib30BaHMA ToBapa (paboTbl) NO Ha3HAYEHUIO U
HECTU OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIE HEAOCTAaTKM HA OCHOBAHUM MYHKTa 6
cTaTbM 19 1 NnyHKTa 6 cTaTbm 29 HacToAWwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
2. N3rotoButenb (McnonHuTenb) 06s3aH ycTaHABAMBATL CPOK CAYKObI



ToBapa (paboTbl) ANNTENBHOIO NONb30BAHUSA, B TOM YNCNE KOMNAEKTYHOLLMUX
nsgenui (geTtanemn, y3nos, arperaTos), KOTOPbIE NO UCTEYEHUM ONPEAE/IEHHOTO
nepuoga MoryT NpeAcTaBAATb OMNACHOCTb AJ1A }KU3HM, 340P0OBbA NOTPebuTens,

NPUYNHATD BpPe, ero MMyLLECTBY UM OKPYKAKOLLEN cpeae.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»Kbbl ToBapa (paboTbl) MOXKET UCUMCNATLCA eANHULAMMU
BPEMEHMU, a TaKKe UHbIMU eAUHULAMU U3MePEHUA (KUTOMETPaMN, MeTPaMU U
NPOYUMU eANHULAMU U3SMEPEHUA UCXOAA U3 GYHKLMOHANbHOIO Ha3HaYeHun

ToBapa (pe3ynbraTa paboTol).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

O nopsagKe yCTaHOBNEHMA CPOKOB rOAHOCTU HA TOBAPbI, NEPEYUCIEHHbIE B
NMyHKTe 4YeTBEPTOM CTaTbW 5 4aHHOro AOKYMeEHTa, B CBA3M C TpeboBaHMAMM
depepanbHOro 3akoHa o1 27.12.2002 N 184-d3 "O TexHU4YecKom peryinpoBaHum"
cM. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHMA, NnapproMepHO-KOCMETUYECKUE TOBAPDI,
MeAMKaMeHTbl, TOBaPbl 6bITOBON XMMUU U UHble NoA06HbIe ToBapbl (paboTol)
N3roToBuTENb (MCNONHUTENB) 06A3aH YCTAHABAMBATL CPOK FOAHOCTU - Mepuoa, No
NUCTeYeHUN KoToporo ToBap (paboTa) cumtaetTcA HeENPUroAHbIM ANS
MCNONb30BaHMA MO Ha3HayeHuto. (B pes. PegepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. Mpoaarka ToBapa (BbINosIHEHME PaboTbl) MO UCTEYEHMUM YCTAHOBIEHHOTO
CPOKa rogHOCTU, a TaKKe ToBapa (BbiNoNHEHME PaboTbl), HAa KOTOPbIM AO/MKEH

6bITb YCTAHOB/IEH CPOK FOAHOCTU, HO OH HEe YCTaHOBJ/IEH, 3anpeLLaeTcs.
(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

6. MU3roToBuUTENb (MCNONHUTE L) BNpaBe yCTaHaBAMBATbL Ha ToBap (paboTy)
rapaHTUIHbINA CPOK - Nepuos, B Te4eHME KOTOPOro B C/ly4ae OBHapPYKeHUsA B
ToBape (paboTe) HeagoOCTaTKa M3roToBMUTENb (MCNONHUTENDL), NPOAaBeL,
YyNO/IHOMOY€EHHAA OpraHM3aLunsa UAM YNONHOMOYEHHbIN MHANBUAYANbHbIN
npegnpuHUMmaTenb, UmnopTep o6s3aHbl ya40BNETBOPUTL TpeboBaHMS
noTpebuTtens, yctaHoBNeHHble CcTaTbamMM 18 M 29 Hactoswero 3aKkoHa. (B
pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MN3roToBuTENb BNPaBe NPUHATL 06A3aTENbCTBO B OTHOLWEHWM HEAO0CTAaTKOB
TOBapa, 06HapYXKEHHbIX N0 UCTEYEHUM YCTAHOBIEHHOTO UM FrapaHTUMHOIO
CpOKa (gononHutenbHoe  o0b6a3aTennbcTBo). (ab3auy BBeaeH PeaepasibHbIM
3aKOHOM 0T 21.12.2004 N 171-®3)

CoaeprkaHue A0NONHUTENbHOrO 0653aTenbCcTBa U3roToBUTENS, CPOK
AENCTBUA TaKoro 06sa3aTenbCcTBa M NOPALOK OCYLLECTB/IEHMA NoTpebutenem npas
no Takomy 06a3aTeNbCTBY onpeaenatTca udrotosutenem. (absau seeseH



depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MMpopaBseL, BNpaBe YyCTaHOBUTb Ha TOBAap rapaHTUMHbINA CPOK, €C/IN OH He
yCTaHOBAEeH u3rotoBuTenem. MNpoaasel, Bnpase NpUHATbL 06583aTeNbCTBO B
OTHOLLEHUN HeJ0CTaTKOB TOBapa, O6HAPYKEHHbIX MO UCTEYEHUN raPaHTUIMHOTO
CPOKa, YCTaHOBNEHHOro M3rotoBuTenem (AonNonHUTENbHOE 0643aTeNbCTBO).

CoaeprkaHue A0NoAHUTENbHOrO 06s3aTeNnbCTBa NPOAaBLa, CPOK AENCTBUSA
Takoro o6A3aTe/IbCTBa M NOPAAOK OCYLLECTBAEHUS NOTpebuTenem npas no Takomy
06A3aTeNIbCTBY ONpeAensaTca 4OroBOPOM MeXKAy NoTpebutenem n NpoaasLOM.
(n. 7 B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (NpoaaseLl) HeceT OTBETCTBEHHOCTb 33 HEeAOCTaTKM TOBapa,
obHapyXeHHble B TeYEHNE CPOKa AENCTBUS AONO/IHUTENIbHOIO 06A3aTeNbCTBa, B
COOTBETCTBMU C ab3aLLem BTOPbIM MYyHKTa 6 cTaTbk 18 HacToAwero 3aKoHa, a
nocne OKOHYaHWUA CPOKa AeNCTBUA AONONHUTENbHOrO 06A3aTeNbCTBA - B

COOTBETCTBMM C NYHKTOM 5 cTaTbm 19 HacToAwero 3aKoHa.
(n. 8 BBeaeH ®epepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-P3)

CtaTba 6. 06a3aHHOCTb U3roToBUTENS 06ECNEeYNTb BO3MOXKHOCTb PEMOHTA U
TeEXHUYECKOro obcnyKMBaHMA ToBapa

MN3roTtoBuTeNb 0653aH obecneymTb BO3MOXKHOCTb UCMOb30BaHNA TOBapa B
TEeYeHWNe ero CpoKa cy*Kbbl. A 3TOWN Lenm U3rotoButenb obecneynsaet PeEMOHT
N TeEXHUYEeCcKoe 0bCNyKMBaHME TOBApa, a TaK¥Ke BbIMYCK U NOCTAaBKY B TOProsble U
PEMOHTHbIE OpraHM3aLumMm B HEOOXOAMMbIX 151 PEMOHTA M TEXHUYECKOTO
06CNyKMBaAHUA 06bEME M aCCOPTUMEHTE 3aMacCHbIX YacTel B TeYeHMe CPOKa
NPOM3BOACTBA TOBapa U NOC/IE CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKa
CNy»K6bl TOBapa, a NpM OTCYTCTBUM TAKOTO CPOKa B TeYEHME AECATU NIET CO AHSA
nepeaayv ToBapa notpebutento.

Crtatba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1 MoTpebutenb MMeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu
06bIYHbIX YCNOBUAX €r0 UCNO/Ib30BAHMA, XPAaHEHWUS, TPAHCMOPTUPOBKU U
yTunusauum 6oin 6e3onaceH ANs *KU3HKU, 340P0BbA NOTPeObUTENA, OKPYKatoLen
cpenpbl, a TaKXKe He NPUUYMHAN Bpea MMyLLLecTBY noTpebutens. TpebosaHus,
KOoTopble A0MKHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycnyru) ans
XU3HU U 340PO0BbA NOTPEOUTENS, OKPYKAIOLWLEN Cpeabl, a TaKKe
npenoTBpalleHne NPUYNHEHUA Bpeda UMYLLECTBY NoTpebutens, anarTca
06a3aTeNbHbIMM M YCTAaHABANBAIOTCA 3aKOHOM UM B YCTAHOB/IEHHOM UM
nopaake. (B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2 W3rotoButenb (McnonHuTenb) ob6sa3aH obecneymBaTb 6€30MacHOCTb

ToBapa (paboTbl) B Te4EHNE YCTAHOB/IEHHOTO CPOKa CNYXKObl MM CPOKA rOAHOCTU



ToBapa (paboTbl). Ecnm B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa
N3roToBuUTENb (MCNONHUTENDB) HE YCTaHOBWUA Ha ToBap (paboTy) cpoK cny*Kbbl, OH
06s3aH obecneynTb 6e3onacHocTb ToBapa (paboTbl) B TEYEHUE AECATU NEeT CO AHA
nepegaym ToBapa (paboTbl) noTpebutento.

Bpen, NPUUYNHEHHbIN XU3HW, 340POBbI0 NN MMYLLLECTBY NOTpebutens
BCNeacTBMe HeobecneyeHuns 6e3onacHOCTU ToBapa (paboTobl), nognexuT
BO3MELLLEHWNIO B COOTBETCTBUM CO cTaTben 14 HacTosLero 3aKkoHa.

3 Ecaun gnsa 6e3onacHOCTU UCNONb30BaHMA ToBapa (paboTbl, ycayru), ero
XPaHEeHUSA, TPAHCMOPTUPOBKN U yTUNM3ALUNM HEOBXOAMMO cobnoaaThb
cneumanbHble NpaBuna (ganee - npasuna), UsrotoBuTeNb (McnonHuTenb) ob6s3aH
YKas3aTb 3TM NpaBuia B CONPOBOANTENbHON AOKYMEHTaLMKN Ha ToBap (paborTy,
YCAYry), Ha 3TUKETKEe, MapPKMUPOBKOM MM MHbIM CNOCOOOM, a NpoaaBsel,
(ucnonHuTensb) 06a3aH AOBECTM 3TU NpaBUaa A0 CBeAEHUA NoTpebuTtens.

Mo Bonpocy, Kacatolemycs npuMmeHeHns ab3aua 2 nyHKTa 4, CM. NMCbMO
FocctaHaapTa PO ot 22.09.2000 N NK-110-19/3022.

4. Ecnu Ha ToBapsbl (paboTbl, ycayru) 3aKkoOHOM MAKN B YCTaHOBAEHHOM UM
nopsaKe yctaHoB/ieHbl 06s13aTeNbHble TPebOBaHMA, obecneymnBatoLLme ux
6e30MacHOCTb ANA }KU3HU, 340P0BbA NOTPEOUTENA, OKPYKAKOLLEN cpeabl U
npeaoTBpaLLEHME NPUYMHEHMA Bpeda UMYLLLECTBY NOTPebuTensa, COoTBeTCTBUE
TOBapoB (PaboT, ycnyr) ykasaHHbIM TPEOOBAHMAM NOANEKUT 0O6A3aTENBHOMY
NoATBEPXKAEHUIO B NOPAAKE, NPeAyCMOTPEHHOM 3aKOHOM M MHbIMW NPABOBbLIMU

aKTamMu.
(B8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

He ponycKaeTtca npogaka ToBapa (BbinonHeHMe paboTbl, OKa3aHUe ycayru),
B TOM YMC/iIe UMMNOPTHOro ToBapa (paboTbl, ycayru), 6e3 nibopmauymm ob
06A3aTeIbHOM NOATBEPKAEHMM €r0 COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B

nyHKTe 1 HacTosLEN CTaTbu.
(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm yctaHOBAEHO, YTO NpUY cobatogeHnn NnoTpedbuTenem ycTaHOBEHHbIX
npaBUA UCNONb30BAHMUA, XPaHEHUA UM TPAHCNOPTUPOBKKU ToBapa (paboTbl) OH
NPUYUHAET NN MOXKET NPUUYNHUTDL BPes, }KU3HU, 340P0BbI0 U MMYLLECTBY
noTpebuTens, oKpyKatoLen cpeae, U3rotoBmuTenb (MCNOAHUTENb, NPOAaBELL)
0653aH He3amea/INTENbHO NPUOCTAaHOBUTbL €ro NPOU3BOACTBO (peanmsaumio) Ao
YCTPaHEHUA NPUYMH Bpeda, @ B He06X0AMMbIX Cly4asix NPUHATb MepPbl NO
n3bATUIO ero u3 06opoTa 1 0T3bIBY OT NOTpebUTens (notpebutenei).

Ecnv npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb
(ncnonnuTenb) o6A3aH cHATL TakoM ToBap (paboTy, ycayry) ¢ npoussoacTea. Mpu
HEBbINO/IHEHUU U3rOTOBUTENEM (MCNONIHUTENEM) 3TO 06A3aHHOCTH



YNONHOMOYEHHbIM deaepanbHbIi OpraH UCNOAHUTENBHOM BAACTM MO KOHTPOIIO
(Hap3opy) B 061aCTU 3aWMTBLI NPaB NoTpebuTeneit NPUHMMaET Mepbl NO OT3bIBY
Takoro ToBapa (paboTbl, ycayru) c BHyTPEHHero pbiHKa 1 (unn) ot notpebutena
nUnu notpebutenein B nopaake, ycTaHOBEHHOM 3aKOHOAATENLCTBOM PoCCUIMCKOM
depepaunn. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThbl,
yCcAayru), noanexkaTt BO3MeLLEeHUo N3rotosutenem (MCNOAHUTENEM) B MOJTHOM
obbeme.

6. YTpaTnn cuny. - ®egepanbHblid 3aKoH o1 21.12.2004 N 171-P3.

CtaTbs 8. Mpaso noTpebutena Ha MHPopmauuto 06 n3rotosuTene (UcnonHUTeNE,
npoaasLe) n o ToBapax (paboTtax, ycnyrax)

1. MoTpebutenb Bnpase notpeboBaTb NpeaoCcTaBAeHNA HeEOBXoAMMOM U
A0CTOBEPHOM MHPOpMaLMm 06 nsrotosuTene (MCNoNHUTENE, MPOAABLE), PEXUME

ero paboTbl 1 peanmsyembix UM ToBapax (paboTax, ycayrax).

2. YKa3aHHag B NyHKTe 1 HacToALllel CTaTbM MHPOPMALMA B HArNAAHOM U
AOCTYNMHOU popme A0BOAUTCA A0

cBefeHus noTpebutenei Npm 3aKNO4EHUN AOTOBOPOB KYMNAM-MPOLANKN U
[OroBOPOB O BbIMNOSIHEHUWN PABOT (OKa3aHWM ycnyr) cnocobamm, NPUHATLIMA B
oTAeNbHbIX chepax obcnyKmMBaHUA NoTpebuTtenen, Ha PycCKOM A3blKe, a
AONONHUTENIBHO, NO YCMOTPEHUIO M3rOoTOBUTENA (MCNONHUTENA, NPOAaABLA), Ha
rocyZapcTBEHHbIX A3blKax CybbeKToB Poccuitckon ®epepaumnm U poaHbIX A3bIKax
HapoaoB Poccuickon Peaepaumm.

Cratba 9. UHPopmauma 06 nsrotosutene (McnonHuTene, npoaasLe)

1 M3rotoButenb (McnonHuTenb, Nnpoaasel) 06a3aH AOBECTU 40 CBEAEHUSA
notpebutens dupmeHHoe HaMMeHOBaHMe (HaMMeHOBaHWE) CBOEN OpraHn3auumy,
MECTO ee HaxoXaeHua (agpec) n pexkum ee paboTsbl. MNpogasey,

(ncnonHutens) pasmelaeT YKasaHHyl WHbOPMaLUIO Ha
BbiBecKe. (B pea. PesepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MN3roToBuTeNb (MCNONHUTEND, NPOAABEL) - UHAMBUAYAbHbIN
npegnpuHUMaTeNb - AO/IKEH NPeaoCTaBUTb NOTpebuTento MHGopmaumio o
rocyaapcTBeHHOW perncrTpaumm mu HaMMeHOBaHMM 3aPErnMcTPMPOBABLLETO ero
opraHa.

2 Ecnu BuA AeaTenbHOCTU, OCYLLECTBIAEMbIN U3rOTOBUTEIEM
(ncnonHuTenem, NnpoaaBLOM), MOANEXKUT NNLEHINPOBAHUIO U (MIN) UICMONHUTEND
MMEET rocy4apCTBEHHYIO aKKpeanTaumio, 40 CBeAeHUs NoTpebuTtena gonxKHa
6bITb AOBEeAEHa MHPOPMALMA O BUAE AeATE/IbHOCTU U3rOTOBUTENA (MCNONHUTENS,
npoaasua), Homepe NLEH3NN U (UIN) HOMepe CBMAETENbCTBA O



rocyAapCTBEHHOM akKKpeauTaLnmn, CPoOKax AeNCTBUSA, YKa3aHHbIX TMLEH3UU U (Unn)
CBMAETENbCTBA, a TaKKe MHPopmauma 06 opraHe, BblAaBLLIEM YKa3aHHble

NINUEH3UIO U (MNKN) CBMAETENbCTBO.
(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3 MHdopmaums, npegycmoTpeHHasa NyHKTamu 1 1 2 HacToALLEN CTaTby,
[A0J/IKHa ObITb fOBeAeHa A0 CBeAeHUA NoTpebuTenen TakKe Npu ocyLwecTBeHUn
TOProsaun, 6LITOBOTO U UHbIX BUAOB 0OCNYXKMBAHUA NOTPebUTENEN BO BPEMEHHbIX
NOMeLLEHMAX, Ha APMapKax, C IOTKOB U B APYrux cay4asx, eciv Toprosns,
6bITOBOE M MHblE BUAbI 06CNYKMBaHMA NOTpebuTenei ocyLwecTBAAOTCA BHE
NOCTOAHHOTO MeCTa HaxoXAeHuMA Npoaasua (McnonHuTens).

CraTtba 10. MHPopmauma o ToBapax (paboTax, ycayrax)

KoHcynbTaHT MNAatoc: npumeyaHue.

MNoctaHoBneHnem MNpasutenoctsa PP ot 15.08.1997 N 1037 ycTaHOBAEHbI
Mepbl Mo obecnevyeHnto HaIMYMA Ha BBO3MMbIX Ha TEPPUTOPUIO Poccuiickom
denepaunm HeNPOAOBONLCTBEHHbIX TOBAapax MHPOPMALIMM Ha PYCCKOM A3bIKE.

1. U3roToBuTENDb (MCNONHUTEND, NPOAaBeL,) 06A3aH CBOEBPEMEHHO
npeaoCcTaBAATb NOTPebUTeNto He0bXoANMYIO N [OCTOBEPHYIO MHPOPMALUIO O
ToBapax (paboTax, ycnyrax), obecneymBaroLLyo BO3MOXKHOCTb MX NPABUIbHOTO
Bblbopa. Mo oTaenbHbIM BUAAM TOBapoB (paboT, ycayr) nepeyeHb 1 cnocobbl
AoBefeHnsa MHGopmauum o notpebutena yctaHasnmeatoTca MpaBUTENLCTBOM

Poccuiickon deaepauymu.

2.UHdopmauma o ToBapax (pabortax, ycnyrax) B o6a3arenbHOM nopagke
AOJIYKHA coaeprKaTb:

v HaumMeHOBaHMEe TEXHUYECKOTro perfiaMeHTa Uan MHoe YCTaHOBAEHHOe
3aKoHogaTenbcTBOM Poccuitckon ®epepaymm o TEXHUYECKOM
PerynnpoBaHnm 1 cBUAETENbCTBYOLWEE 06 06A3aTeibHOM
NOATBEPKAEHUMN COOTBETCTBMS TOBapa
obo3HaueHue; (B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

v cBeAeHua 06 OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBAX TOBAPOB
(paboT, ycnyr), B OTHOLWEHUM NPOAYKTOB NUTAHUA CBEAEHUSA O
cocTase (B TOM YMcie HauMeHOBaHME NCNO/Ib30BAHHbIX B NpoLecce
N3roTOBJIEHMA NPOAYKTOB NUTAaHUA NULLEBbLIX A06aBOK,
6MoN0orMYeckn akTMBHbIX 406aBOK, MHPOPMALMA O HAIMYUN B
NPOAYKTaxX MUTAHMUA KOMMOHEHTOB, MONYYEHHbIX C NPUMEHEHUEM
FeHHO-UHMKEeHEePHO-MOoANPULMPOBAHHBIX OPraHM3MOB), NMULLEBOM
LLEHHOCTU, Ha3HaYeHUN, 06 YCAOBUAX MPUMEHEHMUA U XPaHEHUA



NPOAYKTOB NUTaHMA, O cNocobax M3roToB/IEHUA FOTOBbIX 621104, Bece
(obbeme), aaTe M mecTe U3roToBAEHMA M YNAaKOBKM (pacdacoBKK)
MPOAYKTOB NUTaHMA, a TaKKe CBEAEHUA O NPOTUBOMNOKA3aHUAX ANS
X MPUMEHEHUSA NPU OTAENbHbIX 3aboneBaHuAX. NepeyeHb TOBapOB
(pabor, ycnyr), tHbopmauma 0 KOTOPbIX AONXKHA COoAepKaTb
NPOTMBOMNOKa3aHMA AN UX NPUMEHEHUA NPU OTAENbHbIX
3aboneBaHunAx, yTeep:kaaetca MpaButenbctBom Poccuiickom
depepauny; (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
ueHy B  pybnax u  ycnoBus  npuobpeTteHus

ToBapoB (pabort, ycayr); (B pea. PepepanbHOro 3akoHa ot
21.12.2004 N 171-93)

rapaHTUMHbIN CPOK, EC/IN OH YCTAHOBNEH;

(B pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuaa u ycnosus adpPeKTMBHOro 1 6€30nacHoOro UCnoib3oBaHuA
ToBapoB (paborT, ycayr);

CPOK CNYXObl MU CPOK rOAHOCTM TOBApOB (PaboT), yCTaHOB/IEHHbINM B
COOTBETCTBMU C HACTOALLMM 3aKOHOM, a TaK)Ke CBeAeHUs O
HeobXxoAMMbIX AENCTBUAX NOTPEOUTENA NO UCTEYEHNM YKA3aHHbIX
CPOKOB M BO3MOMKHbIX NOC/NEACTBUAX NPU HEBLIMOJHEHUN TaKNX
AEeNCTBUIN, ecnmn ToBapbl (paboTbl) NO UCTEYEHUN YKa3aHHbIX CPOKOB
NpeAcTaBAAKT ONACHOCTb ANA KU3HW, 340P0OBbS U MMYLLLECTBA
noTpebuTens AN CTaHOBATCA HEMPUTOAHbIMU AN UCNONb30BaAHUSA
MO Ha3HA4YeHuo;

Ab63aL, BoCbMOM NyHKTa 2 cTaTbu 10 B YacTn goseaeHna oo
noTpebutens nHbopmauum o6 MMNopTepe BCTyNaeT B CUAY NO
NCTEYEHUN AEeBAHOCTA AHEN nocne AHA OPpMUMANbHOTO
onyb6ankoBaHua PepepanbHOro 3akoHa o1 21.12.2004 N 171-P3.

aapec (mecto HaxoXaeHus), PupmeHHOe HaMMeHOBaHMe
(HaumeHoBaHKe) nsrotoBuTensa (MCNONHUTENA, NPOAABLA,
YNO/IHOMOYEHHOWM OpraHn3aumm Uan ynoaHOMOYEHHOIo
MHAMBUAYANbHOTO npegnpuHuUMmaTens,

nmnopTtepa); (B pea. PegepanbHoro
3aKoHa 01 21.12.2004 N 171-93)
MHpopmaymio 06 ob6s3aTenbHOM NOATBEPKAEHNUM COOTBETCTBUS
TOBapoB (paboT, ycayr), yKkaszaHHbIX B NYHKTE 4 cTaTbW 7 HAacToALLEro



3aKOHa;
(B peq. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

v MHPOopMaLMo 0 NpaBUAaX NPOAAXKM TOBAPOB (BbINOAHEHMA paboT,
OKa3aHua YCAyr); yKa3aHMe Ha KOHKPETHOe nLo, KoTopoe byaeT
BbINOJIHATL PaboTy (0OKa3bIBaTb ycAyry), U MHPOpPMaLUIO O HEM, ECNU
3TO UMeeT 3HauYeHMe, UCXoaa U3 xapakTepa paboTbl (ycayru); (ab3ay,
BBeaeH PeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

v YKa3aHue Ha ucnosib3oBaHne GOHOrpamm Npu oKasaHuUm
pa3BaeKaTeNbHbIX YCAYT UCMONHUTENAMMU MY3blKa/IbHbIX
npounsseaeHunii. (ab3ay BeegeH PenepanbHbiM 3aKOHOM OT
17.12.1999 N 212-93)

Ecan npnobpetaembin notpebutenem ToBap boin B ynotpebneHnm nnm B
HeM yCTPaHANCA HeAOCTATOK (HeaoCTaTKK), noTpebuTtento AonxHa bbiTb
npeaocrasneHa MHGopmauma 06 sTom.

3.MHdopmayma, npeaycMoTpeHHaA NYHKTOM 2 HAaCTOALLLEN CTATbM,
A0BOANTCA A0 CBeAeHUA NoTpebutenen B TEXHUYECKON AOKYMEHTALUM,
npunaraemoi K Topapam (paboTtam, ycayram), Ha aTUKETKax, MapKUPOBKOMN MK
MHbIM cnocobom, NPUHATBIM A1A OTAENbHbIX BUA0B TOBAapOB (paboT, ycayr).
NHdopmayma 06 ob6sa3aTelbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB
npeAcTaBiAETCA B NOPAAKE M cnocobamu, KOTOpble YCTAHOBAEHDI
3aKOHOoAaTeNbCcTBOM Poccuickon Pepepaumm 0 TEXHUHECKOM PETYANPOBaAHUM, U
BK/IIOHAET B cebA cBeAeHMA 0 HOMepe AOKYMEHTa, NOATBEPKAAIOLWErO TaKoe
COOTBETCTBME, O CPOKE ero AencTeunA n 06 opraHM3aumm, ero BblAaBLLEN.
(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93,

0T 21.12.2004 N 171-®3) A63aL, yTpaTua cuny. -

dPepepanbHbii 3aKOH 0T 21.12.2004 N 171-P3.

Crtatba 11. Pexxum paboTbl Nnpogasua (ncnonHutens)

1 Pexnm paboTbl rocyaapcTBEHHbIX, MYHULMNANbHbIX OpraHn3aLunii
TOprosnun, 6bITOBOrO U UHbIX BUAOB 06CNYXKMBaHUA NOTpebutenen
yCTaHaB/IMBAETCA NO PeLeHN0 COOTBETCTBEHHO OPraHOB UCMOIHUTENIbHOW BNACTU
cybbeKkToB Poccuinckon degepaumm 1 opraHoOB MECTHOIO CaMOyMnpPaBAEeHUA.

2 Pexxum paboTbl opraHn3aumnii, ocyLLEeCTBAAOWMX AeATEeNIbHOCTb B chepax
TOpProBoro, 66ITOBOro U UHbIX BUAOB 06CNYKMBAHUA NOTpebuTenen n He
YKa3aHHbIX B NyHKTe 1 HacToALEeN CTaTbM, @ TaKKe MHANBUAYANbHbIX
npegnpuHUMaTenen ycTaHaBAMBAETC MMM CAMOCTOATENbHO.

3 Pexxum paboTtbl npogasua (McnoaHUTENA) AOBOANTCA A0 CBeAEHMUA



notpebutenein n AONKEH COOTBETCTBOBATb YCTaHOBNEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENA, NPOAaBLa)
3a HeHagnexallyto nHbopmaumio o ToBape (paborte, ycayre)

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1 Ecnm notpebutento He NnpeaocTaBaeHa BO3MOMXKHOCTb He3aMeA/INTeIbHO
NONYYUTb NPU 3aKAKYEHUN aoroBopa MHopMaumio o ToBape (paboTe, ycayre),
OH Bnpase noTpeboBaTb OT NpoAaBLa (MCNONHUTENA) BO3MELLEHMA YObITKOB,
NPUYNHEHHbIX HEOBOCHOBAHHbIM YKNOHEHWEM OT 3aK/1I04YEHMA AOrOBOPA, a eCNun
A0roOBOP 3aK/IH0YEH, B Pa3yMHbIN CPOK OTKa3aTbCA OT €ro MCNOJIHEHUA U
notpeboBaTb BO3BpaTa yNnaa4eHHOM 3a TOBApP CYMMbl M BO3MELLEH A APYTUX
ybbITKOB. (B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTKase OT UCNONIHEHUA AOroBopa NoTpebutenb 06s3aH BO3BPATUTL
ToBap (pe3ynbTaT paboTbl, yCAYrK, €CNM 3TO BO3MOKHO MO UX XapaKTepy)
npoaasuy (McnonHutento).

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2 Mpopasey, (MCcNonHUTENB), HE NPEAOCTaBMBLUMIA NOKYNaTe o NOJHON U
A0CTOBEPHOM MHOoPMaLMK o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO NyHKTamu 1 - 4 ctatbmn 18 nnum nyHKTOM 1 cTaTtbm 29
HacToAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (PaboTbl, ycayru), BO3SHMKLLIKE Nocne
ero nepegayuv notpebutento BCAeACTBME  OTCYTCTBUA y Hero

Takon uHpopmauuu. (n. 2 BBeaeH PeaepanbHbIM 3aKOHOM OT
17.12.1999 N 212-93)

3 Mpu NpMYNHEHUM Bpeaa KU3HU, 340POBbIO N UMYLLLECTBY NOTpebutens
BCNeACTBME HENPEACTaBAEHUA eMy NOJIHOW U A0CTOBEPHOM MHPOPMaLLUK O
ToBape (paboTte, ycnyre) notpeburtens Bnpase noTpeboBaTb BO3MELLEHMA TAKOTO
Bpeaa B NopAake, NpeaycCMOTPEHHOM cTaTben 14 HacToAwero 3aKoHa, B TOM
4Yucse NoSIHOTo BO3MeLLEHUA YObITKOB, MPUYNHEHHbIX NPUPOAHLIM OOBEKTAM,

Haxo4AwWMmMEca B cobcTBeHHOCTU (BNaaeHun) notpedburtens.
(n. 3 BBeaeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-P3)

4. Tlpn paccmoTpeHnn TpeboBaHUM NOTPebuTensa o BoO3MelLeHUN yObITKOB,
NMPUYNHEHHbIX HEAOCTOBEPHOM MW HEAOCTAaTOYHO NONHOM MHPOPMALIMEN O
ToBape (paboTe, ycayre), He06X0AMMO UCXOAUTL U3 NPEANONOXKEHNA 06
OTCYTCTBUM Yy NOTpebuTtens cneumanbHbiX MO3HAHMIA O CBOMCTBAX U
XapaKTepucTmkax Tosapa (pabotbl, ycnyru). (8 pea. PepepanbHOro 3akoHa ot
17.12.1999 N 212-d3)



Crtatba 13. OTBETCTBEHHOCTb U3rOTOBUTENA (MCMNONHUTENSA, NPOAABLA,
YNO/IHOMOYEHHOM OpraHM3aunm Uan yNnoJIHOMOYEHHOIO MHANBUAYANbHOIO
npeanpuHUMaTena, UMNopTepa) 3a HapyLweHne npas NnoTpebuTtenen

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyleHue npaB noTpebutenen N3rotoBuUTeNb (UCNOAHUTEND,
npoaaseL, YNOJHOMOYEHHAn opraHn3auma UamM YnoaHOMOYEHHbI M
MHAMBUAYANbHbIM NpeanpuHMMaTENb, UMMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPEHHYIO 3aKOHOM UM A0roBOpPOM. (B pes. PeanepanbHOro 3akoHa ot
21.12.2004 N 171-93)

2. Echv MHOE He yCcTaHOB/IEHO 3aKOHOM, YObITKM, NPUYNHEHHbIE
notpebuTtento, nognexart BOSMELLEHMIO B NOJIHOM  CyMMe  CBepX
HEeyCTOMKM (NeHun), yCTaHOBNIEHHOM 3aKOHOM UKW gorosopom.  (n. 2 B pega.
depnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeyCcTolKu (neHn) n BoamelleHme ybbITKOB He 0CBOOOKAAOT
N3roToBuTENs (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHYIO OpPraHM3aLumio nam
YNOJIHOMOYEHHOTO UHANBUAYANbHOTO NpeanpUHUMaTENs, UMNopTepa) ot
MCNONIHEHMA BO3/N0XEHHbIX Ha Hero o06sA3aTenbCTB B HaType nepeg
notpebutenem. (B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. U3rotoBuTenb (MCnoNHUTENb, NPOAaBeL, YNOJHOMOYEHHasA opraHmM3auma
AN YNONHOMOYEHHbIA MHAVMBUAYAbHBIM NpeAnpUHMMATENb, UMMOPTEP)
0cB0bOOXKAaETCA OT OTBETCTBEHHOCTU 33 HEUCNO/IHEHUE 06A3aTENLCTB UM 3a
HeHaa/eXKalee NCNoNHeHMe 06A3aTeNbCTB, ECAIN AOKAXKET, YTO HEUCNONHEHME
06A3aTeNbCTB UM UX HEHAZEXKallee NCNOJIHEHME NPOU30LWIO BCeACTBME
HENPeo0/IMMOM CU/bl, @ TaKXKe N0 UHbIM OCHOBAHUAM, NPeAYCMOTPEHHbIM
3aKOHOM. (B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004
N 171-$3)

5. TpeboBaHMA NoTpebuTena ob ynnaTte HEYCTONKK (NeHwn),
npeaycMoOTPEHHOM 3aKOHOM UM AOTOBOPOM, NOANEXKAT YA0BNETBOPEHMIO
n3rotoBuTenem (MCNoaHMUTENEM, NPOAABLLOM, YNOJTHOMOYEHHOW OpraHu3aumen
WM YNOZTHOMOYEHHbIM  UHAMBUAYANbHbIM NpeanpuHMMaTENEM, UMNOPTEPOM)
B AobpoBonbHOM nopagke. (B pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N
212-®3, 0121.12.2004 N 171-93)

6. [pu yaoBneTsopeHmnn cygom tTpeboBaHuit notpebutens, yCTaHOBNEHHbIX
3aKOHOM, CyZ B3bICKMBAET C M3roToBMTENA (MCNONHUTENA, NPOAaBLa,
YNONHOMOYEHHOM OpraHu3aLmnmn Uam ynoaHOMOYEHHOFO MHAMBUAYANbHOTO
npeanpuHUMaTens, MMNopTepa) 3a HecobatogeHue B 4OOPOBONBHOM NOpPAAKE
yaoBneTBopeHusa TpeboBaHuii notpebutena wrpad B pasmepe NATbAECAT



NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B NOoNb3y noTpebutena. (B pea.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHmnem B 3aWMUTy NpaB NnoTpebuTens BbiCTynawoT
obuecTBeHHble 06begMHEHUs NOTpebuTenel (Mx accoumnaLnmm, corosbl) Uan
OpraHbl MECTHOIO CaMOoyMpPaBAeHUs, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOTO
WTpada nepeyncnntoTca ykasaHHbIM 06beAnHEHNAM (MX accoumaumam, coro3am)

MU OpraHam.

CtaTtba 14. UMmyLlecTBeHHas OTBETCTBEHHOCTb 3a Bpe, MPUYNUHEHHbIN
BCNeACTBME He0CTAaTKOB ToBapa (paboTbl, yciyrn)

1. Bpea, NpUYNHEHHBbIN }KMU3HKU, 340POBbLI0 UM MMYLLECTBY NOTpebutena
BC/NIeACTBME KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UK UHbIX
HeA0CTaTKoB ToBapa (paboTsl, ycnyru), NoANEeXKUT BOSMELLEHUIO B NOJTHOM
obbeme.

2. MpaBo TpeboBaTb BO3MeELLEHWUA Bpeaa, NPUYNHEHHOTO BCaeaCcTBUE
HeA0CTaTKoB ToBapa (paboTsl, ycnyru), npusHaeTca 3a NtobbiMm NnoTepnesLwnm
HEe3aBMCUMO OT TOr0, COCTOA OH B IOFTOBOPHbIX OTHOLIEHMAX C NPOAABLLOM
(ncnonHuTenem) nnu Her.

3. Bpea, NnpMYMHEHHbIN }KU3HW, 340POBbIO NN UMYLLECTBY NOTpebuTtens,
NOANEXKUT BO3MELLEHUIO, EC/IN BPEeA, NPUYNHEH B TeYEHWE YCTAHOBJIEHHOIO
CPOKa cnyXbbl UNM cpoKa rogHocTn ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) fONXKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C
NyHKTamm 2, 4 ctaTbM 5 HacToAwero 3akoHa CPOK CAYKObl UM CPOK FTOAHOCTU, HO
OH He yCTaHOoBAeH, NMM60 noTpebutento He b6bina NpeaoOCTaBieHa NOAHAA U
AOCTOBEPHAA MHPOPMALLIMA O CPOKE CNYKObl UNK Cpoke rogHocTH, AMbo
notpebutenb He 6bln NPOUHPOPMMPOBAH O HEOBXOANMbBIX AEUCTBUAX MO
NCTEYEHMN CPOKaA CNYKObI MM CPOKA FOAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU
HEBbINO/IHEHUWN YKa3aHHbIX AencTBuiA, nMbo ToBap (pesynbtat paboTbl) no
NCTEYEHMN 3TUX CPOKOB NPeaCcTaBAAET ONAaCHOCTb A/1A XXM3HU U 340pP0BbA, Bpes,
NoANEXUT BO3MELLEHMNIO HE3ABUCMMO OT BPEMEHM €ro NPUYMHEHUA. (B pea.
dPepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ecnun B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa
N3roToBmUTENb (MCNONHUTENB) HE YCTAaHOBWU/ HA TOBap (paboTy) CPpoK cyXobbl,
BpeA NoANeXUT BO3MELLEHMIO B C/ly4ae ero NpUYNHEHUA B TEYEHME AECATU NeT CO
AHA Nepegaym ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepenayu
YCTAaHOBUTb HEBO3MOHO, C AaTbl U3TOTOB/IEHMA TOBAPa (OKOHYAHUA BbINOJIHEHMA
paboTbl). Bpea, NpUUYMHEHHbI BCheACTBME HEAOCTAaTKOB TOBapa, NOANEKUT



BO3MELLLEHMNIO NPOAABLOM UM U3rOTOBUTE/IEM TOBapa Mo BbIBOpy NoTepnesLero.

Bpen, NpUUYNHEHHbI BCIeACTBME HEAOCTAaTKOB PaboTbl NAK yCayruy,
NoANEXUT BO3MELLEHWNIO UCMOTHUTENEM.

4. U3rotoBuTENb (UCMONHUTENB) HECET OTBETCTBEHHOCTL 3a Bpea,
NPUYUHEHHbIN KU3HW, 3[0POBbIO UIN UMYLLLECTBY NOTPEOUTENA B CBA3M C
MCNonb3oBaHMEM MaTepuanos, 060pya0BaHNA, UHCTPYMEHTOB U UHbIX CPeACTB,
HeobXxoANMbIX 419 NPOM3BOACTBA TOBAPOB (BbINO/NHEHWUS PAabOT, OKa3aHUA ycayr),
HE3aBUCMMO OT TOro, NO3BOJIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHWN
BbISIBUTb MX OCOOble CBOMCTBA WU/IN HeT.

5. U3rotoButenb (McnonHuUTeNb, Npoaasel,) ocBoboXKaaerca oT
OTBETCTBEHHOCTU, €CNIU AOKAXKET, YTO Bpes NPUUYMHEH BCAeacTBUE
HEenpPeoao/IMMOM CUNbl MU HAPYLLEHMA NOTPebuTenem yCTaHOBIEHHbIX MPaBU
MCNO/Ib30BaHUSA, XPaHEHUA U TPAHCMOPTUPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauuna mopasnbHOro speaa

MopanbHbI Bpea, NPUYMHEHHbIM NOTpebuTento BCeaCcTBME HapyLWEHUA
n3roTosuTeNem (MCNoAHMUTENEM, NPOAABLLOM, YNOJTHOMOYEHHOW OpraHun3aumnen
NN YNONHOMOYEHHbIM UHANBUAYANbHBLIM NPeanpUHUMaTENIEM, UMNOPTEPOM)
npas noTpebutensa, npeaycMoTPEHHbIX 3aKOHAMW U NPABOBLIMW aKTaMU
Poccuiickon depepaumu, peryimpyommm OTHOWEHNA B 061acTh 3amTbl Npas
notpebutenen, NnoaNEXUT KOMMNEHCAUMN NPUIMHNTENEM BPeda NPU HAIMYUK €ro
BUHbI. Pa3mep KoMMeHcaumMm mopanbHOro Bpesa onpeaenaeTca Cygom U He

3aBMCUT OT pa3mepa BO3MELLEHUA MMYLLLECTBEHHOrO BpeJa.
(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

KomneHcauns mopanbHOro Bpeaa ocyLLecTBAAeTCA He3aBUCUMO OT
BO3MELLEHWNS MMYLLLECTBEHHOTO Bpeda MU NOHeCeHHbIX NnoTpebutenem ybbITKOB.

CratbAa 16. HeaenctBUTENBHOCTb YC/IOBMIW A0OrOBOPA, YLWEMAAKOLWMX NpaBa
noTpebutens

1. YCnoBuA A0roBopa, yLemnawLwme npaga notpebutenn no cpaBHeHMUIO ¢
npaBuUAaMM, YCTAHOBAEHHbIMW 3aKOHaMM MU MHBbIMW MPABOBbIMM aKTaM M
Poccuiickon ®epepaummn B 061acTv 3aWmThl NpaB noTpebutenein, npmMsHarTCA
HeaenCTBUTENbHbIMMW.

Ecnu B pe3ynbtaTe MCNONHEHMA AOrOBOPA, YLLEMAKOLWLErO NpaBa
noTpebuTtens, y Hero BO3HUKAN yObITKWN, OHM NOANEXAT BO3MELLEHMIO
N3rotoBuTeENEMmM (MCNONHUTENEM, NPOAABLLOM) B MOTHOM 06beMe.

2. 3anpeuwaeTca obycnoBamBaTb NpuobpeTeHne ogHnX ToBapos (pabor,
ycnyr) o6s3atenbHbiM NpuobpeteHnem UHbIX ToBapos (paboT, ycayr). YobITKY,



NPUYNHEHHbIE NOTPebuTeNto BCIeACTBUE HAaPYLLEHMA ero npasa Ha CBOOOAHbIN
BbI6Op TOBapoB (paboT, ycayr), BO3MeLLaoTca NpoaaBLomM (McnoaHuTenem) B
nonHom obveme.

3anpewaeTca 0bycnoBnMBaTh yA0BNETBOPEHME TPEOOBAHMI
notpebutenen, npeabABNAEMbIX B TEYEHME FAPAaHTUMHOIO CPOKa, YCI0BUAMM,
He CBA3aHHbIMM C HeaocTaTKamu ToBapoB (pabot, ycayr). (ab3ay,
BBeaeH PegepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

3. Mpopaasey, (McnofHUTENb) He BNpaBe 6e3 cornacma notpebutens
BbIMNONHATb AONO/IHUTENbHbIE PAabOThI, yCAyrn 3a nnaTty. MNoTpebutens Bnpase
OTKa3aTbCA OT OnaaTbl TakMx paboT (ycnyr), a ecam oHM onsadeHsbl, noTpebuTens
BNpaBe noTpeboBaTb OT npogasBua (McnonHuTena) Bo3BpaTa
ynnayeHHon cymmebl. (n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-
®3)

Cratba 17. CyaebHas 3awmTa npas notpebutenem

1. 3aWwmMTa NnpaB noTpebuTenei ocyLwecTBAAETCA Cya0M.

2. Uckn o 3awmte npaB notpebutenen moryt 6biTb NpeabABAEHbI MO
BbIOOpPY MCTLA B CyA NO MECTY: HAaXOXAEHNA OpraHM3aLMn, a eC/IN OTBETYMKOM
ABNAETCA MHAMBUAYANIbHbIN NPeanpUHMMATEb, - €r0 XKUTENbCTBA;

HuTtenbctea nam npebbiBaHUA UCTLA; 3aKNOYEHNA UAU UCMIOIHEHUS A0TOBOPA.

Ecnum UCK K opraHM3aumn BbiITEKaeT U3 AeATeNbHOCTU ee dunmana unm
npeACcTaBUTENbCTBA, OH MOXKET ObITb NPeAbABAEH B CyA, MO MECTYy HaxoXAeHuA
ee dunmana wau  npeactasutenbctsa. (n. 2 B pea. PegepanbHOro 3aKoHa
07 21.12.2004 N 171-93)

3. MoTpebutenn no Uckam, CBA3AHHbIM C HAPYLUEHWEM UX NPaB, a TaKXKe
YNO/IHOMOYEHHbIN PpeaepanbHbli OpraH UCNOAHUTENbHOM BNACTU NO KOHTPOIO
(Hap30py) B 061acTM 3aWmThI NpaB nNnoTpebutene (ero TeppuTopuanbHble
OpraHbl), a TaKKe uHble peaepanbHble opraHbl UCMONHUTENbHOM BNACTW,
ocyuwecteaatowme GyHKLUM NO KOHTPOO U HaA30py B 061aCTM 3aLWMTbl NpaB
notpebutenei n 6esonacHocTM ToBapoB (paborT, ycayr) (Mx TeppuTopUanbHbie
opraHbl), OpraHbl MECTHOIro CamMoynpaBaeHunA, obLecTBeEHHble 06 beaANHEHUA
notpebutenen (Mx accoyumaumm, cotosbl) MO UCKaM, NpeabABASEMbIM B MHTEpPecax
noTpebuTens, rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra notpeburenen,
ocBobOXKaatoTCA OT ynaaTbl FOCYAapPCTBEHHOM NOLW/INMHbBI B COOTBETCTBUM C
3aKoHopgaTenbctBOoM Poccumckon depepaumm o Hanorax n

cbopax. (n. 3 B pea. PegepanbHoro 3akoHa o1 02.11.2004 N 127-93)



Mnagall. SALUIMTAMPABMNOTPEBUTENEN NPUNPOOAXE TOBAPOB
NMOTPEBUTENAM

CtaTba 18. MNocneacTsma Nnpoaaky ToBapa HEHaA/IEXKALLLEro KayecTsa
1. MoTpebutenn, KOTOPOMY NPOAAH TOBAP HEHAA/IEXKALLEro
KauyecTBa, eC/in OHO He BblI0 OrOBOPEHO NPOAABLLOM, BNpaBe MO CBOEMY
BbIbopy noTpeboBaTh:
v 6e3B03Me34HOro yCTpaHeHUA He4OCTaTKOB TOBapa WM BO3MELLEHUA

pacxoaoB Ha X ncripasaeHume I'IOTpE6I/ITEIIEM WU TPETBUM NTULLOM;
v COpPa3mMepHOro ymeHblLueHHUA I'IOKVHHOI7I LEHbI,

v 3aMeHbl Ha TOBAp aHA/NIONMYHOM MapKu (moaenn, apTuKkyna);

3aMeHbl Ha TaKOW e ToBap APYro Mapku (moaenn, apTukyna) c

COOTBETCTBYIOLLMM NepepacyeTom NOKYMNHOM LiEeHbI.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb BMECTO NpeabABAEeHMA 3TUX TpeboBaHWUI BNpaBe 0TKA3aTbCA
OT MCNOJIHEHUA A0roBOpPa KYNAn-npoaaxm n notpebosaTb BO3BpaTa yrnaadyeHHOM
33 TOBap AeHeXHOoM cymmbl. Mo TpeboBaHUIO NpoaaBLa U 3a ero cyet
noTpebuTenn A0ONKEH BO3BPaTUTb TOBAp C HeagocTaTKamMu. (B pes. PeaepanbHbIx
3aKoHoB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Mpw aTom noTpebutens Bnpase NoTpeboBaTb TaKkKe NOJHONO BO3MeLLeHMA
yObITKOB, NPUYNHEHHbIX EMY BCAeACTBME NPOAAXKM TOBApa HEHAA/1EXKALLETO
KayecTBa. YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOB/IEHHbIE HACTOALLUM 3aKOHOM,
ANA yAOBNETBOPEHUA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

B OTHOLWEHNM TEXHUYECKN CNIOMKHbIX U AOPOroCTOALWMX TOBAPOB
TpeboBaHuMa noTpebutena o6 nx 3ameHe Ha ToOBapbl aHA/IOTMYHOM MapPKK
(Moaenu, apTMKyna), a TaK»Ke 0 3aMeHe Ha Takue XKe ToOBapbl APYro MapKm
(Mmoaenu, apTMKyna) ¢ COOTBETCTBYHOLLMM NepepacieTomM NOKYNHOM LEHbI
noanexar y4oBNeTBOPEHUIO B C/ly4ae 0O6HapyHKeHMA CyLLeCTBEHHbIX HeA40CTaTKOB
TOBapoOB. epeyeHb TEXHNUYECKUN C/IOXKHbIX TOBApPOB yTBEpKaaeTca
MpasuTtenbcteom Poccuiickon ®egepaumnn. (B peq. PenepanbHbix 3aKOHOB OT

17.12.1999 N 212-®3, 071 21.12.2004 N 171-P3)
Ab63au, uckntoueH. - PeaepanbHblt 3aKoH 0T 17.12.1999 N 212-P3.

2. TpeboBaHuA, yKa3aHHble B NyHKTe 1 HACTOALLEN CTaTby,
npeabABNAKTCA NOTpebutenem npoaasLy AM60 ynoNHOMOYEHHOM OpraHu3aumnm
NN YNONHOMOYEHHOMY MHAMBMAYANbHOMY NpeAnpuUHUMaTeNto.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3.MoTpebuTtensb BnpaBe npeabaABUTb TPeboBaHUA, yKa3aHHble B ab3auax

BTOPOM M YETBEPTOM NyHKTa 1 HAcTOALLEN CTAaTbW, U3TOTOBUTESIO,



yI'IOﬂHOMO‘-IEHHOI\;I opraHnsauunn nam ynoHOMoO4yeHHoOMy MHOAUBUAYa/IbHOMY

npeanpuHMMaTeNto. MUMNopTepy.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

BmecTo npeabasnenuna aTux TpeboBaHnii noTpebutens BNpase BO3BPaTUTL
M3roTOBUTENIO TOBAP HEHaA/1EeXKaLLLEero KayecTsa U notpeboBaTb BO3BpaTa
ynaayeHHOM 33 Hero CyMMmbl.

4. B cnyvae obHapyKeHna HeOCTaTKOB TOBapa, CBOMCTBA KOTOPOrO He
No3BOAAIOT YCTPAHUTb UX, NOTpebutenb No cBoemMy Bbibopy BnpaBe notpebosaTb
oT npoAasua (YNnoNHOMOYEHHOM OpraHM3aLUnm AN YNOJTHOMOYEHHOTO
MHAMBUAYANbHOIO NpeanpUHMMaTENs) 3aMeHbl TOBapa Ha TOBap aHa/IOrMYHOM
MapKu (Moaenun, apTuKyia) UK Ha TaKOM Ke ToBap APYroi mapKku (mogenu,
apTMKYy/a) C COOTBETCTBYIOLLMM NepepacyeTom NOoKynHOM LeHbl, COpa3MepHOro
YMEHbLLUEHMA NOKYMNHOM LieHbl IM60 0TKa3aTbCA OT UCMOHEHMA A0rOBOPaA Kynaum-
npoaaxu n notpeboBaTb BO3BpaTa YN/Ja4€HHOW 33 TOBAP AEHEXKHOM CYMMbI, a OT
n3rotoBuTens (ynoJIHOMOYEHHON OpraHM3aLUM UAN YNOTHOMOYEHHOTO
MHAMBUAYANbHOIO NpeanpUHMMaTENs, MMNOPTEPA) 3aMeHbl TOBapa Ha TOBap
aHaNIoOrMYHOM MapKM (mogenu, apTUKyna) WAM BO3BpaTa YMJayeHHOM 3a
Hero AeHexHoh cymmsbl. (n.4 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5.0TcyTCTBME Y NOTPEOUTENS KACCOBOIO UM TOBAPHOMO YeKa 6O MHOTO
[OKYMEHTA, YAOCTOBEPAOWMX GaKT M YCNOBUA NOKYNKMU TOBapa, He ABNSETCA
OCHOBaHMeM AN1A 0TKasa B y40BAeTBOpPeHMU ero TpebosaHuii. MNpoaasel,
(M3roToBMTEND), YNONHOMOYEHHAA OPraHM3aumMsa UAK YNOJHOMOYEHHbIN
MHOMBUAYANbHbIV NpeanpuHUMaTEb, UMNopTep 06A3aHbl NPUHATL TOBApP
HEeHaA/1eXKallero KayecTsa y notpebuTens u B caydyae HeobxoAMMOCTU NPOBECTH
NpoBepKy KayecTBa ToBapa. MoTpebutens Bnpase y4acTBOBaTb B NpOBepKe
KayecTBa ToBapa.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Mpy BOSHUKHOBEHWM CNOPaA O NPUYMHAX BOSHUKHOBEHWUA HEA0CTaTKOB
ToBapa npoaasel, (M3roToBMUTE/Nb), YNIONHOMOYEHHAA OpraHM3aLumsa Unm
YNO/NTHOMOYEHHbI UHANBUAYAIbHBIN NpeanpUHUMaTENb, UMNOPTEpP 06A3aHbI
NPOBECTU 3KCNEepPTM3y TOBapa 3a CBOWU cyeT. MoTpebuTtens BNpase 0CNopuTb

3aK/Il04EeHMe TaKOoM 3KCNepTU3bl B cyaebHom nopagke.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun B pe3ynbTaTe sKcnepTU3bl TOBapa YCTaHOB/IEHO, YTO €r0 HEAOCTATKM
BO3HWKAM BC/IeACTBME 06CTOATENLCTB, 32 KOTOPbIE HE OTBEYAET NpoaaBel,
(n3rotoBuTENb), NOTPEOUTENDL 06A3aH BO3MECTUTb NpPoaasLy (M3roToBUTeNtO),

YMNOJIHOMOYEHHOW OpraHu3aumm Uan ynoaHOMOYEHHOMY UHANBUAYAIbHOMY



npeanpMHUMATENIO, UMNOPTEPY PACXOabl HA NPOBEAEHNE SKCNEPTU3bI, A TaKXKe
CBA3aHHbIE C ee NpoBeaeHnem pacxoabl HA XpaHEHUE U TPAHCMOPTUPOBKY
ToBapa. (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NMpopaseuy, (M3roToBMUTEND), YTOTHOMOYEHHAN OpraHn3aLma Unm
YNO/IHOMOYEHHbIN UHAMBUAYANbHbIN NPeaAnpPUHNUMATEIb, UMNOPTEP OTBEYAET 3a
HeAO0CTaTKM TOBApa, HAa KOTOPbIM He YCTAaHOBAEH FAPaHTUMHDBIN CPOK, eC/n
noTpebuTenb AOKaAXKeT, YTO OHW BO3HUKAM A0 Nepegayun ToBapa notpebutento

WU NO NPUYUHAM, BOSHUKLLMM A0 3TOF0 MOMEHTA.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWEHUM TOBapa, Ha KOTOPbIN YCTAaHOB/IEH rapPaHTUNHbIN CPOK,
npoaasel, (M3roToBmUTENb), YNONHOMOYEHHAN OpraHu3auma nnm
YMOJIHOMOYEHHbIN UHAUBUAYANbHbBIN NPeAnpPUHUMATE b, UMNOPTEP OTBEYaeT 3a
HeA0CTaTKM TOBapa, eC/IN He AOKaXKeT, YTO OHM BO3HUK/IM MOC/Ie Nnepeaaym
TOoBapa noTpebuTento BCAeACTBUE HapyLleHMA noTpebutenem npasun
NCNONb30BaHUA, XPaHEHMA NN TPAHCMOPTMPOBKN TOBapa, AeNCTBUIA TPETbUX NNL,
NN HENPEOAO/IMMOM CUNbI.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)
7. [locTtaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom bosiee nNatu

KMNOrPaMMOB /19 PEMOHTA, YUEHKN, 3aMeHbl U (MK) BO3BPaT UX NOTpebuTtento
OCYLLECTB/AKOTCA CUIAMM U 3a cHeT NpoaasLa (M3roToBuTens, ynosHOMOYEHHOM
OpraHM3auum Man ynoJIHOMOYEHHOIO MHAMBMAYAIbHOTO NpeAnpPUHUMATENS,
nmnopTtepa). B cnyyae HemcnonHeHMs gaHHOM 06583aHHOCTH, @ TaKKe Npu
OTCYTCTBMM NpoAgaBLa (M3roToBUTENA, YNONHOMOYEHHOM OpraHn3aLmnmn Unm
YNO/IHOMOYEHHOIO UHANBUAYANbHOIO NpeanpuUHUMaTeNs, MMNopTepa) B MecTe
HaxoXAeHua noTpebutens AocTtaBka M (M1K) BO3BPAT YKa3aHHbIX TOBAPOB MOTyT
ocyLecTBAATbCA noTpebuTtenem. MNpu sTom npogasel, (M3roToBUTEND,
YNONHOMOYEHHAA OpraHM3auma UamM YyNoaHOMOYEHHbIM MHANBUAYAIbHbIN
npeanpuHUMaTeNnb, MMNopTep) 0683aH BO3MECTUTb NOTPEObUTENIO PacXoabl,
CBSiI3aHHble C AOCTaBKOM U (MK) BO3BPATOM YKa3aHHbIX TOBApPOB. (N. 7 B pea.
depepanbHOro 3akoHa o1 21.12.2004 N 171-93)

Ctatba 19. Cpoku npeabasaeHms notpedbutenem TpeboBaHMN B OTHOLLEHUM
HeAOCTAaTKOB TOBapa

1 MoTpebutenb BNpaBe NpeaAbaABUTb NPeAyCMOTPEHHbIE cTaTben 18
HacToAwero 3akoHa TpeboBaHMsA K npoaaBLy (M3roToBUTENID, YNTONHOMOYEHHOM

OpraHnsauum UamM ynoaHOMOYEHHOMY MHAMBUAYAIbBHOMY NpeanpUHMMaTENtO,



MMNOpPTEpPY) B OTHOLIEHUM HEAOCTAaTKOB TOBapa, EC/IM OHN OOHAPYKEHbI B
TeYeHMe rapaHTUMHOrO CPOKA MM CPOKa FOAHOCTU.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHNM TOBApOB, Ha KOTOPbIE FrAaPaHTUIMHbIE CPOKM NN CPOKM
ro4HOCTUN He YyCTaHOBEHbI, NOoTpebuTenb BNpase NpeabABUTb YKa3aHHbIe
TpeboBaHMA, ecM HeAOCTAaTKN TOBApPOB OOHAPYXKEHbI B Pa3yMHbIN CPOK, HO B
npegenax AByx NeT CO AHA Nepeaayn ux notpebutento, ecnm bonee annTenbHole

CPOKU He YyCTaHOB/IEHbI 3aKOHOM W AOTOBOPOM.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUINHbIN CPOK TOBApa, a TaKKe CPOK ero CNy»Kbbl ucumcnseTca co
[HA Nepefayn ToBapa NoTpedbuTento, ecnm MHoe He NPeayCMOTPEHO 40rOBOPOM.
Ecaun aeHb nepesaym yCTaHOBUTb HEBO3MOXKHO, 3T CPOKM UCYUCAAIOTCA CO AHA

N3roToB/1IeHMA TOBapa.
(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

[Ona ce30HHbIX TOBapoB (06yBuM, o4exabl U NPOYNX) 3TU CPOKM UCHUCAAIOTCA
C MOMEHTA HaCTYNAeHMA COOTBETCTBYIOLLLEro Ce30Ha, CPOK HACTYN/IEHMA KOTOPOTo
onpeaensieTcs COOTBETCTBEHHO cybbeKkTamm Poccuiickoit Pepepaumm ncxoga us
KIMMATUYECKMX YC/IOBUIM MECTa HaxoXKaeHua notpebutenein.

Mpv npoaaxke ToBapoB No obpasLam, No NoYTe, a TaKKe B CAy4Yasx, ecnm
MOMEHT 3aK/I0YEHMA A0rOBOPaA KYNAN-NPOAAaXKM U MOMEHT Nepenayum ToBapa
noTpebuTento He COBNAZAIOT, 3TN CPOKU UCHUCIAIOTCA CO AHS AOCTaBKU TOBapa
notpebutento. Ecnm notpebuTenb NMWeEH BOSMOMKHOCTU UCMO/1b30BaTb TOBAp
BCNeACTBME 06CTOATENBLCTB, 3aBUCALLMX OT NPOAaBLaA (B YaCTHOCTM, TOBap
HY)KOaeTca B CNeumnanbHOM YCTaHOBKE, MOAKNOYEHUN UK COOPKE, B HEM
MMEIOTCA HeA0CTATKM), raPaHTUIHbIA CPOK HE TeYeT A0 YCTPaHEHUA NPOAABLIOM
Takunx obctoaTenbcTs. ECnM AeHb AOCTaBKM, YCTAaHOBKM, NOAKNOUYEHUS, COOPKM
TOBapa, YCTPaHEeHUs 3aBUCALLMX OT NpoaaBLa 06cToaTenbCTs, BCAeACcTBUE
KOTOpPbIX MOTPEBUTENb HE MOXKET UCNO/b30BaTh TOBAP MO HAa3HAYEHWUIO,
onpeaenuTb HEBO3MOXKHO, 3TU CPOKM MCUMCNAIOTCA CO AHA

3aK/NoYeHus  gorosopa KyNAn-npoaaxu. (s pea.

depepanbHOro 3akoHa o1 17.12.1999 N 212-93)
Ab63au, uckntoueH. - PeaepanbHblt 3aKoH 0T 17.12.1999 N 212-P3.

CpOK roaHOCTU TOBapa onpeaensaeTca nepmoaom, MCHUCAAEMbIM CO AHA
N3roToB/I€HMA TOBapa, B TEYEHNE KOTOPOro OH NPUroAEeH K MCMO/Ib30BAHUIO, MU
AATOM, A0 HACTYNNEHMA KOTOPOM TOBap NPUroAeH K MCNONb30BaHMUIO.

MpoAoNKMUTENBHOCTb CPOKA FOAHOCTU TOBapa A0/1*KHA COOTBETCTBOBATL
ob6s3aTeNnbHbIM TPeboBaHUAM K 6e3onacHOCTM TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



3. [apaHTUIMHbIE CPOKM MOTYT YCTAaHAB/AMBATLCA Ha KOMMJIEKTyoWMme
N34enns U COCTaBHbIE YaCTM OCHOBHOrO ToBapa. [apaHTUIAHbIE CPOKM Ha
KOMMIEKTYIOWME U34EeNMA U COCTABHbIE YAaCTU UCUYMUCNALOTCA B TOM *Ke NOPsKe,
YTO M rapPaHTUMHbIN CPOK HA OCHOBHOW TOBap.

FapaHTUIHbIE CPOKN HA KOMNNEKTYOLWME N34eNMA U COCTaBHbIE YacTu
TOBapa CYMTAOTCA PAaBHbIMW FAPAHTUIHOMY CPOKY Ha OCHOBHOE M3aenne, ecnm
MHOE He YCTAaHOB/IEHO AOTOBOPOM. B ciyyae, ecim Ha KOMNIEKTYIOLLEE M3aenne U
COCTaBHYHO YacTb TOBapa B 40OroBOPE YCTAaHOB/EH rapaHTUIMHbBIA CPOK MEHbLUE
NPOAO/IKUTENBHOCTU, YEM FAPAHTUIMHBIN CPOK HA OCHOBHOE M3aenue,
notpebutenn Bnpase npeabABUTb TpeboBaHUA, CBA3AHHbIE C HELOCTAaTKaMM
KOMMIEKTYHOLWEro U3genma u CoCTaBHOM YacTn ToBapa, Npu ux obHapyXeHuu B
TeYeHWe rapaHTUMHOIO CPOKA Ha OCHOBHOE U3aenne, eCNn MHOE He
npeaycMmoTpeHo agorosopom. (B pea. PepepanbHoro 3akoHa ot 17.12.1999 N
212-93)

Ecnm Ha KoOmnnekTylowee nsgenme yCTaHOBAEH rapaHTUMHbBIN CPOK
6obLIeN NPOAOIKUTENBHOCTU, YEM FAaPaHTUIHbBINA CPOK Ha OCHOBHOM TOBap,
noTpebuTtenn Bnpase npeabaBUTb TpeboOBaHMA B OTHOWEHNN HEAOCTAaTKOB TOBapa
NP1 YCIOBUK, YTO HEAOCTAaTKM KOMM/IEKTYIOLWEro nsaenma obHapyKeHbl B
TeYeHUe rapaHTUMHOIO CPOKa Ha 3TO U3aeIne, He3aBUCMMO OT UCTEYEHUA
rapaHTMMHOrO CPOKa Ha OCHOBHOW TOBap.

4. CPOKM, YKa3aHHble B HAaCTOALLEN CTaTbe, A4OBOAATCA A0 CBEAEHMA
notpebutena B MUHGoOpMaLMM O TOBape, NPeaocTaBndemMon notpebutento B
COOTBETCTBMMU CcO cTaTber 10 HacToAwero 3akoHa.

5. B cnyyanx, korga npeayCcMoOTPEeHHbIM A40TOBOPOM FrapaHTUNHBIA CPOK
COCTaBNAET MeHee ABYX NeT U HEAO0CTATKN TOBapa 0O6HapyKeHbl NoTpebutenem
Mo UCTEYEHUUN FaPaHTUMNHOIO CPOKA, HO B Npeaenax AByX NeT, noTpebutens
BMnpase NpeabaBUTb NpoaasLy (M3rotoBuTento) TpeboBaHMA, NPesyCMOTPEHHbIEe
cTaTbel 18 HacToAwero 3aKkoHa, eCN AOKAXKeT, YTO HeAOCTaTKM TOBAPA BO3HUKAN
A0 ero nepegavyun NoTpedbmTeNto MAK NO NPUYMHAM, BO3HUKLLMM A0 3TOrO

MOMEHTA.
(n. 5 BBeaeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-P3)

6. B cnydyae BbISBNEHUA CYLWECTBEHHbIX HEAOCTAaTKOB TOBapa notpebutens
Brnpase NpeabaBUTb U3roToBUTENIO (YNOJIHOMOYEHHOM OpraHM3aLmMmn nnm
YNO/IHOMOYEHHOMY MHANBUAYANbHOMY NpeanpUHUMATENIO, UMNOPTEPY)
TpeboBaHWe 0 6€3BO3ME3AHOM YCTPAHEHMUWN TAKMX HELOCTAaTKOB, ECNIM A OKAKET,
YTO OHM BO3HUK/IM A0 Nepenayum ToBapa NoTpebuTento nam no NpuYMHam,
BO3HMKLUMM A0 3TOr0 MOMeEHTa. YKa3aHHoe TpeboBaHUe MOKeT bbiTb



npeabaBAEHO, eC/IM HeA0CTaTKM TOBapa 0bHapyKeHbl N0 UCTEYEeHMU ABYX /IET CO
[IHA Nepeaayu ToBapa NoTpedbuTento, B Te4eHMe YCTaHOBAEHHOTO Ha TOBap CPOKa
CNY>K6bl MU B TEeYEHMEe AeCATU NeT CO AHA nepeaayn ToBapa notpeburento B
C/ly4ae He YCTaHOB/IEHUA CPOKa CAYKbbl. ECn yka3aHHOe TpeboBaHMe He
YyA0BNETBOPEHO B TeYEHME ABaALATM AHEN CO AHA ero npeabaABAeHUA
notpebutenem unm obHapy»KeHHbI MM HE4OCTaTOK TOBapa ABAAETCA
HeycTpaHUMbIM, NOTPebUTeNb NO CBOEMY BbIGOPY BrpasBe NpeabaBuUTb
N3rotoBuUTeNto (YNONHOMOYEHHOW OpraHn3aummn namn ynoHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY) UHbIE NPeayCMOTPEHHbIE
nyHKTOM 3 cTaTbk 18 HacToswero 3akoHa TpeboBaHMA UKW BO3BPATUTbL TOBAp
N3roToBUTENO (YNONHOMOYEHHOW OPraHn3aunmn nan yrnolHOMOYEHHOMY
MHAMBUAYaNbHOMY NpeanpuHUMaTENto, UMNopTepy) M NoTpeboBaTb BO3BpaTa

ynna4yeHHOW AeHEeXKHOM CYMMbI.
(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 20. YcTpaHeHMe He40CTaTKOB TOBAapa M3roToBuTenem (NpoaaBLOmMm,
YNO/IHOMOYEHHOW OpraHM3aumen Uam ynoaHOMOYEHHbIM UHAMBUAYANbHbIM
npeanpuHumaTtenem, umnoptepom) (B pea. PegepanbHoro 3akoHa ot 21.12.2004
N 171-93)

1 Ecnu cpoK ycTpaHeHnA HegoCTaTKOB TOBapa He onpeaeneH B
NUCbMEHHOW popMe cornalleHnem CTOPOH, 3T HeAOCTaTKMN A0MXKHbI ObITb
YCTpPaHEeHbl U3rotoBuTeIem (NPoaaBLLOM, YNOJITHOMOYEHHOW OpraHM3aumnein uam
YNONHOMOYEHHbIM  MHAMBWUAYA/NIbHbIM NPeAnpUHMMATENIEM, UMMOPTEPOM)
He3ameanuTenbHo. (n. 1 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2 B OTHOWeEHWM TOBAapOB ANUTENBHOIO NO/Ib30BAHMA U3rOTOBUTED,
npoaasel, 1Mb60 ynoNIHOMOYEHHAA OPraHM3auUnsa AN yNnoSIHOMOYEHHbIN
MHAMBUAYANbHbIM NpeanpuHMMaTeNnb 06a3aHbl NPY NPeabABAEHUN
notpebutenem ykazaHHOro TpeboBaHuA B TpeXAHEBHbIM CPOK 6e3B03Me3 4HO
npeaoCcTaBUTb NOTPEOUTENIO HAa NEPUOL PEMOHTA aHANOIMMYHbIN TOBaAp,
obecneunB JOCTaBKY 3a CBOM cYyeT. [lepeyeHb TOBapOB AMUTENBHOIO
NoNb30BaHMA, HAa KOTOPble YKa3aHHoe TpeboBaHWe He pacnpoCTPaHseTcs,
yctaHaBnamBaeTca lNpaButenbctBom Poccuiickonn Peapepaunn.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-93)

3 B cnyvae ycTpaHeHUsA HeQOCTAaTKOB TOBapa rapaHTUIMHbBIN CPOK Ha Hero
npoaseBaeTca Ha Nepuos, B Te4eHMe KOTOPOro TOBap He MCMOb30BasCA.
YKasaHHbI nepuog ucumcnaeTca co gHsa obpaweHns notpebutens c
TpeboBaHMem 06 ycTpaHEHUM HeAOCTAaTKOB TOBapa A0 AHA BblAa4M ero no
OKOHYaHWM PEMOHTA.



4. [pn yCTpaHEHMN HeAO0CTAaTKOB TOBapa NOCPeaCcTBOM 3aMeEHb!
KOMM/IEKTYHOLWEro U3aenma Uam CoCTaBHOM YacTM OCHOBHOIO M34enusa, Ha
KOTOpble YCTaHOB/IEHbI FAPAHTUIAHbIE CPOKMW, HA HOBbIE KOMMJIEKTYIOLLLEE U3aenne
MW COCTABHYIO YaCTb OCHOBHOTIO U34eMA YCTaHAB/IMBAETCA rapPaHTUMHbIN CPOK
TOM Xe NPOAO/IKNUTENIbHOCTHU, YTO U HAa 3aMeEHEHHbIe KOMMNEKTYIoLEee usaenme
WM COCTABHYIO YacTb OCHOBHOIO U34€eNuA, eCin MHOe He NpeayCMOTPEHO
AOrOBOPOM, U FaPaHTUNHbINA CPOK MCYMUCAAETCA CO AHA BblAauyn noTpedbutento
3TOro ToBapa No OKOHYaHWM peMoHTa. (N. 4 B pes,. PeaepanbHOro 3akoHa ot
17.12.1999 N 212-d3)

Cratba 21. 3ameHa TOBapa HEHaANEeXKaALLEero KayecTsa

1. B cnyyae obHapyeHMa notpebutenem HeJOCTaTKOB TOBapa U
npeabABaeHna TpeboBaHMA O ero 3ameHe npoaasel, (M3rotoBUTeNb,
YNONHOMOYEHHAA OpraHmn3auma UamM yNnoaHOMOYEHHbIM MHANBUAYAIbHbIN
npegnpuHUMaTenb, UMnopTep) 06A3aH 3aMeHNTb TaKOM TOBApP B TEYEHNE CEMMU
AHEN Co AHA NpeabABAEHMA YKa3zaHHOro TpeboBaHuA noTpebutenem, a npu
HeobxoAMMOCTN AONONHUTENIbHOW NPOBEPKMN KAayecTBa TaKOro ToBapa
npoaasuoMm (M3roToBUTENEM, YNIOJTHOMOYEHHOM OpraHM3aumein nam
YNO/IHOMOY€EHHbIM MHAMBUAYANbHBIM NPeaNnpPUHUMATENEM, UMNOPTEPOM) - B
TeyeHue ABagLaTh AHEN CO AHA NpeabABNEHUA YKa3zaHHOro TpeboBaHuA.

Ecnny npoaasua (M3rotoBmutena, ynoAHOMOYEHHOM OpraHM3aumm nnm
YNO/IHOMOYEHHOIO UHANBUAYANbHOIO NpeanpUHUMaTENs, UMNopTepPa) B MOMEHT
npeabapneHns TpeboBaHMA OTCYTCTBYET HEOBXOAMMbIN ANA 3aMeHbl TOBap,
3aMeHa A01KHa 6bITb NPOBEAEHA B TEYEHME MEeCcALA CO AHA NpeabABAEeHUA
TaKoro TpeboBaHuA.

B paioHax KpaiHero CeBepa 1 NpuUpPaBHEHHbIX K HUM MECTHOCTSAX
TpeboBaHMe noTpebuTtena o 3ameHe ToBapa NOANEXKMUT yA0BAETBOPEHUIO MO €ro
3aAB/IEHMIO B CPOK, HEOBX0AMMbIN AN oYepeaHOM AOCTaBKM COOTBETCTBYIOLLErO
TOBapa B 3TW paiioHbI, B CNy4Yae OTCYyTCTBMA Yy NpoAaBua (Msrotosutens,
YNONHOMOYEHHOM OpraHu3aLmnmn Uam ynoaHOMOYEHHOFO MHANMBUAYANbHOTO
npeanpuHuUMaTens, uMmnopTtepa) HeobxoaMMOro oA 3ameHbl TOBapa Ha AeHb
npeabsaBAeHMA YKa3aHHOro TpeboBaHmA.

Ecan ana 3ameHbl ToBapa Tpebyetca 6onee cemn aHen, no TpeboBaHuto
notpebutensa npogasel, (n3rotosuTenb AMH6O yNONHOMOYEHHAA OPraHM3aLmna Nnu
YNONHOMOYEHHbI MHAMBUAYANbHbBIA NPeaNPUHUMATE/b) B TEYEHWNE TPEX AHEN CO
AHA npeabaBneHna TpeboBaHMA 0 3ameHe ToBapa 06s3aH 6e3Bo3me3aHO
npeaocTaBUTb NOTPEOUTENO BO BPEMEHHOE MO/Ib30BaHME Ha NePMOL 3aMeEHbI



aHa/NIOMMYHbIM TOBAp ANNTENBHOMO NO/b30BaHMA, obecneymns ero AOCTaBKy 3a
CBOM CYeT. ITO NPaBU/IO HE PACNPOCTPAHAETCA Ha TOBApbl, NepeyYeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBUU C NYHKTOM 2 CTaTbU 20
HacToALlero 3akoHa. (n. 1B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-
®3)

2. ToBap HeEHaaNeXalero Ka4yecTsa fo/KeH bbITb 3aMeHeH Ha HOBbIN
TOBap, TO €CTb HA TOBap, He ObIBWKUI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUNHbINA CPOK MCUNCNAETCA 3aHOBO CO AHA
nepeaayv ToBapa notpebutento.

CtaTbAa 22. CpOKM yAOBNETBOPEHUA OTAENbHbIX TpeboBaHUM noTpebutensa (B
pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NnoTpebutena o copasmepHOM yMeHbLUEHWUM NOKYMHOW LLEHbI
TOBapa, BO3MELLEHUN PAacXxOa0B Ha UCNpaB/iEHNEe HeAOCTAaTKOB TOBapa
notpebutenem Uamn TPeTbMM INLOM, BO3BpATE YNaa4yeHHOM 3a TOBAp AEHEKHOMN
CYMMbI, @ TaK»Ke TpeboBaHMe 0 BO3MeLeHMM YObITKOB, MPUYNHEHHbIX
noTpebuTento BCeACTBME NPOAAXKM TOBAPaA HEHAA1eXKaALLLEero KayecTsa,
nognexar y4oBNeTBOPEHMIO NPOAABLOM (M3roToBUTENIEM, YNIOTHOMOYEHHOM
OpraHusauuen nam ynoJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENEM,
MMMNOPTEPOM) B TEUEHUNE AECATU AHEN CO AHA NPeabABNEHNS COOTBETCTBYHOLLENO
TpeboBaHwMA.

Crtatba 23. OTBETCTBEHHOCTb NPOAaBLa (n3rotoBuTens,
YNOJIHOMOYEHHOM OpraHM3auLnum UAn yNnoSIHOMOYEHHOTO
NHAMBUAYANbHOIO NpeAnpPUHNUMATENS, MMNOPTEPA) 32 MPOCPOYKY
BbIMONHEHUA TpeboBaHMI noTpebutena

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

1 3a HapylweHne NpeaycCMoTpPeHHbIX cTaTbamm 20, 21 n 22 HacToAwero
3aKOHa CPOKOB, a TaK)Ke 3a HeBbIMOJ/IHEHUWE (3a4epHKKY BbINONHEHWNS) TPebOBaHUSA
noTpebuTtens o NnpeaoCcTaBNeHNM eMy Ha Nepuoa, PeMoHTa (3ameHbl)
aHaNOrMyHoOro ToBapa npogasel, (M3roToBUTENb, YNONHOMOYEHHAsA OpraHn3aums
NN YNONIHOMOYEHHbIM MHAMBMAYANbHbIA NpeanpuHUMaTeNb, UMNopTep),
AOMNYCTUBLUMIM TaKUE HapPYLUEHMA, YNAAYMBAET NOTPEOUTENIO 33 KaXKAblA  AeHb
NMPOCPOYKN  HEYCTOMKY (MeHl) B pasmepe OAHOrMO MNPOLEHTa  LEHbI
ToBapa. (B pea. PepepanbHOro 3akoHa ot121.12.2004 N 171-93)

LleHa ToBapa onpeaenaeTca, UCXo4A U3 €ro LEeHbI, CYLLEeCTBOBABLUEN B TOM
MecTe, B KOTOpoM TpeboBaHMe noTpebutensa AoKHO 6blno bbITb YA0BNETBOPEHO
npoAasuUoM (M3roToBUTENEM, YNIOJITHOMOYEHHOM OpraHM3aumein uam



YNONHOMOY€EHHbIM MHANUBUAYANbHBIM NPeAnpPUHUMATENEM, UMNOPTEPOM), B
AeHb A06POBONLHOIO YA0BNETBOPEHUA TAKOrO TpeboBaHMA UK B AEHDb
BblHECeHUA cyaebHoro peweHus, ecnn TpebosaHmne 406pPOBONLHO
yO0BNETBOPEHO He bbino. (B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUs TpeboBaHMN NOTPEOUTENSA B CPOKY,
npeaycMoTpeHHble cTaTbamm 20 - 22 HacToswero 3akoHa, noTpebutensb Bnpase
no cBoemy Bblbopy NpeabABUTb UHble TPeOOBAHMA, YCTaHOBAEHHbIE cTaTbel 18
HacToALLero 3aKoHa.

CtaTbAa 24. PacyeTbl c noTpebutenem B cnyyae npnobpeteHns Mm ToBapa
HeHaZ/1eXKalllero Kayectsa

1. Mpun 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap aHa/IOMMYHOM
MapKu (Moaenu, apTUKyna) nepepacyeT LeHbl ToBapa He NPoM3BOAUTCA.

2. Mpun 3ameHe ToBapa HeHaANEeXKaLLEero Ka4ecTBa Ha TaKoM e ToBap
APYron mapku (moaenu, apTukyna) B caydae, eCnum LeHa ToBapa, NoA/iexallero
3aMeHe, HUXKe LeHbl ToBapa, NpeaoCcTaB/leHHOro B3aMeH, NOTpebuTeNb A0MKEH
AONNaTUTb Pa3HULLY B LLEHAX; B C/ly4ae, eC/M LeHa ToBapa, NoA/iexKallero 3aMeHe,
BbllLE LLeHbl TOBapa, NPeAoCTaBNeHHOro B3aMeH, pa3HuLa B LeHax
BbiNslauyMBaeTca notpebutento. LieHa ToBapa, noanexallero 3ameHe,
onpeaenaeTcs Ha MOMEHT ero 3aMeHbl, a ec/in TpeboBaHMe NoTpebuTena He
YyAOBNETBOPEHO NPOAABLOM, LieHa 3aMeHsieEMOro ToBapa M LieHa nepeaaBaemMoro
B3aMeH TOBapa onpeaenstoTcsi HA MOMEHT BbIHECEHMA CYA0M PeLLeHMUs 0 3aMeHe

ToBapa.
(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-d3).

B cnyyae npeabasneHus notpebutenem TpeboBaHMA 0 cCOpazmepHOM
YMEHbLUEeHUN NOKYMHOM LeHbl ToBapa B pacyeT NPMHUMAETCA LeHa ToBapa Ha
MOMEHT npeabaBaeHns noTpebutenem tpeboBaHms 0b yUeHKe naun, ecnm oHo
A06pPOBONBHO HE YA0B/IETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M PELUEHUS O

COpa3MepHOM YMEHbLLUEHUWN MNOKYMNHOW LEHbI.
(n. 3 B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpw BO3BpaTe TOBAapa HEHaANEXKALLETO KayecTBa NOTpebutenb Bnpase
TpeboBaTb BO3MELEHNA PA3HMLbI MEXAY LeHoM ToBapa, yCTaHOB/IEHHOWM
AOr0OBOPOM, U LLEHOM COOTBETCTBYHOLLErO TOBapa Ha MOMEHT A406pOBO/IbHOTO
YAO0BNETBOPEHMA Takoro TpeboBaHmnA nnu, ecnmn TpebosBaHmne 406POBONBHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M pPeLleHus.

(n. 4 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-3, B pega.
depepanbHOro 3akoHa o1 21.12.2004 N 171- $3)

5. B cnyyvae Bo3BpaTa TOBapa HEHAA/IEXKALLEro KayecTBa, NPOAAHHOTIO B



KpeauT, noTpebuTtento Bo3BpaLLaeTca ynaadyeHHas 3a TOBap AeHeXKHaa Cymma B
pasmepe NoralweHHOro Ko AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTta, a
TaKXe BO3MeLllaeTca nnaTa 3a npegocraBaeHue KpeauTa. (n.
5 B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTba 25. MNpaBo noTpebutens Ha o6mMeH ToBapa HaA/1eXKallero KayecTsa

1. MoTpebuTtenn Bnpase 06MeHATb HENPOAOBO/ILCTBEHHbIN TOBAP
Hag/exXallero KayecTsa Ha aHa/IoTMYHbIM TOBap Y NpoAasLa, y KOTOporo aToT
TOBap 6b11 NpuobpeTeH, ecin yKasaHHbIM TOBAp He nogolwen no popme,
rabaputam, GacoHy, pacuBeTKe, pasmepy UAM KOMNAeKTaumu. (B pea.
depnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MoTpebutens meeT NpaBo Ha 06MeH HENPOAOBO/ILCTBEHHOIO TOBapa
HagNeXallero KayecTsa B TeYEHUE YETbIPHAALATU OHEN, HE CYMTaA AHA ero
NoKynku. ObmeH HeENPOAO0BO/ILCTBEHHOTO TOBApa HaA/1eXKaLLEro KayecTBa
NPOBOAMNTCA, EC/IN YKa3aHHbIN TOBap He Hbin B ynoTpebaeHnn, CoxpaHeHbl ero
TOBapHbIN BUA, NnoTpebutenbckne cBomcTea, N1ombol, pabpuyHbie APAbIKK, a
TaK)Ke MMeeTCA TOBAPHbIN YEK UM KacCOoBbIN YeK 1M60 MHOM NOATBEPKAAOLWMUN
onnaTy YKa3aHHOro ToBapa AoKyMeHT. OTcyTcTBMe y noTpebutena ToBapHOro Yeka
WM KaCcCOBOTO YeKa IMbo MHOro NoATBEPKAAIOLLErO ONIaTy TOBAPA AOKYMEHTA
He NMLWaeT ero BO3MOXKHOCTM CCbINIAaTbCA HA CBUAETENIbCKME NOKa3aHuA. (B pea,.
depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, HE NoA/eKalMX 06MeHY MO OCHOBAHMAM, YKa3aHHbIM
B HacToALLeN CTaTbe, yTBepKAaeTcA MNpasutenoctBom Poccuiickon degepaymn.

3. B cnyyae, ecnv aHanorMYHbIM TOBap OTCYTCTBYET B MPOAAXKE Ha AEHb
obpalleHuna noTpebutena K npoaasuy, noTpedbuTenb BNnpase 0TKa3aTbCA OT
MCNOJIHEHMA AOrOBOPA KyNIN-NPOAa*KU U NoTpeboBaTb BO3BPATA YNAa4YE€HHOM 33
YKa3aHHbIM TOBap AeHeXHoM cymmbl. TpeboBaHMe noTpebutena o Bo3spaTe
yNAa4YeHHOM 3a YKa3aHHbIA TOBap AEHEKHOW CyMMbl NOANEXKUT YA0B/IETBOPEHUIO
B TeYEHMe TpPex AHEN CO AHA BO3BPATa YKa3aHHOro ToBapa.

Mo cornaweHuto NoTpebutena c NPoAaBLOM 0O6MeEH ToBapa MOKET bbITb
npeaycMOTPEH NPM NOCTYNJEHMN aHAIOTMYHOIO TOBapa B NpoaaKy. MNpoaasel,
0653aH He3ameaIUTENBHO COOOWNTL NOTPEOBUTENO O NOCTYNAEHUN
aHa/NorMYHOro ToBapa B Npoaaxy. (n. 2 B pes. PeagepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

Crtatba 26. MpaBuna npoaarku oTAeNbHbIX BUAOB TOBapoB (B pea.
depepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MpaBnna npoaaKu oTAebHbIX BUAOB TOBAPOB yTBEPKAAIOTCA
MpaButensctBom Poccuiickon deaepaumn.

Ctatba 26.1. JncTaHUMOHHbIM cnocob npoaaxu ToBapa (BBeaeHa
depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-P3)

1. loroBOp PO3HMYHOM KYNAM-NPOAaxKM MOXKeT ObITb 3aK/0OYEH Ha
OCHOBAHWM 03HAKOMNEHMA NOTPebuTens ¢ NpesNoXKEeHHbIM NPOAABLOM

OonncaHMem ToBapa, coaep*Xawnmmca B KaTasorax, NnpoCnekKTax, 6YKI’IeTaX,

npegcragieHHbIMm Ha (BOTOCHMMKaX, nocpeancTtsom Cpeacrts CBA3U (TEI]E‘BI/BMOHHOVI,
no4yToBOU, paamnoceAa3n n

APYTUX) NN UHBIMU UCKTIOYAKOLWMMM BO3MOXKHOCTb HENOCPEACTBEHHOTO
03HaKOMNeHMA noTpebutens ¢ Tosapom nmbo obpasL,om ToBapa nNpu
3aKNH0YEHUM TAaKOrO AOTOBOPA (AMCTAHLMOHHbBIM cnocob npoaaxu ToBapa)
cnocobamm.

2. MpoAaBLLOM [0 3aK/0YeHMA AO0roBopa A0NKHA ObITb NpeaoCcTaBAeHa
notpebutento MHPopmauma 06 0OCHOBHbIX NOTPEOUTENBCKUX CBOMCTBAX TOBAPa,
06 agpece (MecTe HaxoXAeHUA) NpoAaBLA, O MecTe N3roTOBAEHMA TOBapa, O
NoHOM PUPMEHHOM HAUMEHOBAHUKN (HAMMEHOBAHWM) NPOAaBLA
(u3rotoButens), o ueHe n 06 ycnosmax npuobpeTeHnsa ToBapa, O ero A0CTaBKe,
CPOKe CNybbl, CPOKe rogHOCTU U rapaHTUIMHOM CPOKe, O NopAAKe onaTbl
TOBapa, a TaKXe O CPOKe, B TeYeHME KOTOPOro AENCTBYET Npea/ioKeHne o
3aKH04YEHUM AOTOBOPA.

3. NoTpebuTtento B MOMEHT A0CTaBKU TOBapa A0/1’KHA ObiTb B MMCbMEHHOM
dopme npegoctaBneHa MHopmauma o ToBape, NpeaycMoTpPeHHasn ctatben 10
HacTosLwero 3aKoHa, a TaKKe NpeayCcMOTPeHHaA MYHKTOM 4 HacToALEeN CTaTby
MHbOpPMaLMa 0 NopAAKE M CPOKaxX BO3BpaTa TOBapa.

4. MoTpebutenb BNpaBe 0TKa3aTbCA OT TOBapa B toboe Bpems 40 ero
nepeaayu, a nocne nepeaayun ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHbopmauma o nopaaKe U cpoKax Bo3BpaTa ToBapa
HaA/1eXKallero KayecTsa He H6blna NpeaocTaBieHa B MTMCbMeHHON popme B
MOMEHT A0CTaBKM TOBapa, NoTpebuTeb BNpaBe 0TKAa3aTbCA OT TOBAapa B TeYEHMe
TpPex mecsaueB C MOMEHTa nepeaayn ToBapa.

Bo3BpaT ToBapa HaA/ieXKallero KayectBa BO3MOMKEH B C/ly4Yae, eciu
COXPaHeHbl ero ToBapHbIN BUA, NOTPEOUTENBCKME CBOICTBA, @ TaKXKE AOKYMEHT,
noATBepaatowmnii GakT 1 yCNoBUA NOKYNKM YKa3aHHOro ToBapa. OTcyTcTBUE Y
noTpebutens AOKYMeHTa, NnoaTBepKAatoWwero GakT 1 yca0BUA NOKYNKMU TOBApa,
He IMWAaEeT ero BO3MOXKHOCTW CCbINIaTbCA HAa Apyrve A0Ka3aTeNbCTBa
npuobpeTeHns ToBapa y AaHHOro NpoaasLa.



MoTpebutenb He BNpaBe OTKA3aTbCA OT TOBapa HaA/1eXKallero KayecTsa,
MMeKLWero MHANBNAYaNbHO- onpeaesieHHble CBOMCTBA, €C/IN YKA3aHHbIN TOBap
MOKeT BbITb MICNONb30BAH UCKAKUNTENBHO NpUobpeTatowmnm ero notpebutenem.

Mpw oTKaze noTpebutens ot ToBapa NPoAaBeLl, A4ONKEH BO3BPATUTL eMY
AEHEXHYIO CYMMY, YNAAYeHHY0 noTpebutenem no AoroBopy, 3a UCKAKOYEHMEM
pacxo4o0B NPOAaBLA Ha AOCTaBKy OT NoTpebutena Bo3BpaLLEHHOro TOBapa, He
nosgHee YemM Yepes AecATb AHEM CO gHA NpeabABAeHUs noTpebutenem
cooTBeTCcTBYOWEro TpeboBaHuA.

5. [locneacTBnA NPOAAXKM TOBApa HEHAAIeXKALLLEero KayecTsa
ANCTAaHUMOHHbIM CNOCOHBOM NPOAAXKM TOBApa YCTAHOB/IEHbI MONOKEHUAMM,
npeaycMoOTpPeHHbIMU cTaTbaAMM 18 - 24 HacToAwero 3aKoHa.

Mnagalll. SALUNTATMPABMOTPEBUTENEN NMPY BLIMONHEHNN
PABOT (OKA3AHUWN YCIIYT)

CtaTtba 27. CPOKM BbINOAHEHUA PaboT (OKa3aHuMA ycayr)
1. UcnonHuTenb 06a3aH OCyLLECTBUTL BbiNOAHEHWE paboTbl (OKasaHue
YCNYru) B CPOK, YCTaHOB/IEHHbIV NPaBUAAMM BbINOIHEHMA OTAENbHbIX BUAOB

paboT (OKa3aHMA OTAebHbIX BUAOB YCAYr) UAM AOTOBOPOM O

BbINONIHEHUWN PAbOT (OKa3aHUM ycnyr). B gorosope o BbINOAHEHUN paboT
(oKasaHuKM ycayr) moxkeT

npeaycMaTpmuBaTbCA CPOK BbINONHEHUA PaboTbl (OKa3aHMA ycayru), ecnm
YKa3aHHbIMU NPaBUIaMU OH He

npeaycMOTPEH, a TaKKe CPOK MeHbLIEN NPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTAHOBNEHHbIN YKa3aHHbIMU NPaBUIaMu.

2. CpOK BbINOJIHEHMA PaboTbl (OKa3aHUsA yCayrM) MoXKeT onpeaenaTbes
AaTon (nepnoaom), K KOTopon A0NKHO BbiTb 3aKOHUYEHO BbINOJIHEHME PabOoThI
(okasaHue ycnyru) unm (1) gatol (nepmoaom), K KOTOPOI UCNONHUTENb
[ONXKEH NMPUCTYNUTb K BbINOJIHEHMIO PaboTbl (OKa3zaHUto ycayru). (B pea.

depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbinonHeHWe paboTbl (OKa3aHMe ycnyru) ocyLectTsaneTca
Mo YacTam (AoCTaBKa NepMoaMyYecKon neyaTn, TeXHMYecKoe ob6CnyKmMBaHue) B
TeYeHMe CPoKa AenCcTBMA A0roBOpPa O BbINOJIHEHMWN PAbOT (OKa3zaHWM ycayr),
[OJ/IKHbI MPeAyCcMaTPMBaTbCA COOTBETCTBYIOLLME CPOKM (Mepmnoabl) BbINOAHEHUSA
TaKuUx paboT (oKasaHumAa ycnayr).

Mo cornalweHuio CTOPOH B AoroBope MoryT ObiTb NpeayCMOTPEHbI TaKKe
CPOKM 3aBepLUEHMA OTAENbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-P3)

CraTtba 28. nOCJ'Ie,EI,CTBMFI HapyweHna UcnoaHmnTesiem CPOKOB BbIMNMOJIHEHUA pa60T



(oKkasaHus ycayr)

1. Echm ncnonHuTenb HapyLwma CPOKM BbINOIHEHMA PaboTbl (OKa3aHUA
YCANYIUY) - CPOKM Hayasa U OKOHYaAHUA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) un
NPOMEKYTOUYHbIE CPOKM BbINOIHEHWUA PAabOTbl (OKA3aHMA yCAyru) am BO Bpems
BbINO/HEHMA PaboTbl (OKa3aHMA yCayrn) CTaso O4EBUAHBIM, YTO OHA He byaeT
BbINOJIHEHA B CPOK, NoTpebutenb no ceoemy BblbOpy BMNpase: (B pea.

depnepanbHOro 3akoHa ot 17.12.1999 N 212-93)
v HA3HAYUTb UCNONHUTE/IO HOBbIM CPOK;

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

v MOPYYUTb BbiNOJIHEHUE PaboTbl (OKa3aHUe ycayru) TpeTbum
IMLAM 33 Pa3yMHYIO LLEHY UK BbIMOJIHUTb €e CBOMMM CUTaMU
M NoTpeboBaTb OT UCNONHUTENA BO3MELLEHUA MOHECEHHbIX

pacxonos;
v I'IOTpe6)OBaTb YMEHbLUEHMA LeHbl 33 BbINONHEHWE paboTbl (OKazaHMe
ycnyru);

v OTKa3aTbCA OT UCMOJIHEHMA JOrOBOPA O BbINOAHEHUMU
paboTbl (0OKa3aHuu ycnyrun). (B pea. egepanbHoro
3aKoHa 0T 21.12.2004 N 171-93)

MoTpebutenb BNpaBe NOTPeboBaTb TaKKe NOJIHOro BO3MeLLLEHNS YObITKOB,
NPUYNHEHHbIX EMY B CBA3M C HApyLUEHNEM CPOKOB BbINO/IHEHMA PaboTbl
(oKkaszaHuA ycayru). YObITKM BO3MELLAOTCA B CPOKK, YCTAHOB/IEHHbIE AN1A
YyOO0B/NIETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHU noTpebutens. (B pea.
depepanbHOro 3akoHa o1 17.12.1999 N 212- $3)

2. HaszHayeHHble noTpebutenem HoBble CPOKM BbIMNOJIHEHUS PAbOTHI
(OKazaHuMA ycnyru) ykasbiBatoTca B 4OrOBOPE O BbINOAHEHMW PaboTbl (OKa3aHUM
ycnyru).

(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-03)

B cnyyae npocpoyKm HOBbIX CPOKOB NoTpebuTens Bnpase NpeabaBUTb
NCNONHUTENIO UHble TpeboBaHUSA, YCTaHOB/IEHHbIE NMYHKTOM 1 HacToswWwel cTaTbM.
3. LleHa BbinonHeHHOW paboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas

noTpebuTento Npu 0TKase OT UCMOSIHEHMA AOrOBOPA O BbINOJAHEHUN pPaboThbl
(OKazaHuKM ycnyrm), a Tak:Ke yunTbiBaemas npu YyMeHbLUEHUWN LeHbl BbINMOJIHEHHOM
paboTbl (OKa3aHHOM ycnyru), onpeaensieTca B COOTBETCTBUM C NyHKTamn 3,4 n 5

CTaTb¥ 24 HacToALWLEro 3aKoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwn 0TKa3e OT UCNOJIHEHUA AOrOBOPA O BbINOJIHEHMN PaboTbl (OKa3zaHUK
YCNyrn) UCNOIHUTENb He BnpaBe TpeboBaTb BO3IMELLEHMA CBOMX 3aTpar,
Nnpoun3BeAeHHbIX B NPOLLECCE BbINOHEHUA PaboTbl (OKa3aHUA YCAYyru), a TakxKe
nnaTbl 32 BbINOJIHEHHYIO PaboTy (OKAa3aHHYO YCAYry), 3a UCKIIOYEHUEM CalyYas,



ecnn NoTpebuTenb NPUHAN BbINONHEHHYO paboTy (OKasaHHYO ycayry).

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93,

0T 21.12.2004 N 171-®3) A63aL, UCKNLOYEH. -

depepanbHbii 3aKOH 0T 17.12.1999 N 212-P3.

5. B cnyyae HapyLweHMs yCTaHOBNEHHbIX CPOKOB BbINO/IHEHUA PaboThbl
(OKa3aHuA ycnyrm) unm HasHayeHHbIX NoTpebuTenem Ha OCHOBaHUK NyHKTa 1
HacToALLEN CTaTbM HOBbIX CPOKOB UCMONIHUTENb YNAaYyMBaeT NoTpebutento 3a
KakabI AeHb (Yac, ecnum CpoK onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY (NeHto)
B pa3mepe Tpex NPOLLEHTOB LieHbl BbINONHEHMA paboTbl (OKa3aHWA ycayrun), a ecam
L,eHa BbIMNO/JIHEHWUA PaboTbl (OKA3aHWMA YCAYrKN) 4OFOBOPOM O BbiNOSHEHUM paboT
(OoKazaHuuM ycnyr) He onpeaeneHa - obuLen LeHbl 3akasa. JJorosopom o
BbINO/HEHWUW PaAbOT (OKa3aHUM yCayr) mexay notTpebutenem n UCNOAHUTENEM
MOXKeT ObITb ycTaHOB/IEH BON1ee BbICOKUIA pa3mep HEYCTOMKK (NeHn).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHMe CPOKOB Hayana BbINOAHEHUA PabOTI
(OKazaHuMA ycnyru), ee aTana B3bICKMBAETCA 3a KaXKAbl AeHb (Yac, ecnm cpokK
onpegeneH B Yacax) NPOCPOYKM BNIOTb A0 HaYana BbIMNOJHEHUA PabOThI
(OoKaszaHuA ycnyru), ee aTana Uav npeabsBaeHUA notTpebutenem TpeboBaHum,

NpeaycMOTPEHHbIX MYHKTOM 1 HacTosWwen cTaTbu.
(8 pen. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLlleHMe CPOKOB OKOHYaHWS BbINONHEHUA paboTbl
(OKasaHuA ycnyru), ee aTana B3bICKMBAETCA 3@ KaXKAbl AeHb (Y4ac, ecan CpokK
onpeaeneH B Yacax) NPOCPOYKM BNAOTb A0 OKOHYAHUSA BbIMNONHEHMA PaboThI
(oKasaHuAa ycnyru), ee atana uamn npeabsasaeHuna notpebutenem TpebosaHui,
npeAycMOTPEHHbIX NYHKTOM 1 HacToswen cTaTby. (B pea. PengepanbHOro 3akoHa
0T717.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebutenem HeyCToMKKM (NeHn) He moXxKeT
NpPeBbIWATb LEeHy OTAeNbHOro BUAA BbINOMIHEHNA PaboTbl (OKa3aHWUS yCayrn) unm
o6Lyto LleHy 3aKa3a, ec/n LeHa BbINONIHEHMA OTAEeNbHOro B1uaa paboTsl
(oKa3aHua ycnyrun) He onpeaeneHa A4OroBOPOM O BbINONHEHUWN PaboTbl (OKa3aHUM
ycnyru).

Pasmep HeycTOMKKM (NeHn) onpeaenaeTca, UICXoAA U3 LEHbI BbINOHEHUA
paboTbl (OKa3aHUA yCnyrun), a ecim ykasaHHasA LUeHa He onpeaeneHa, Ucxoas ms
obuel LeHbl 3aKa3a, CyLLeCTBOBABLUEN B TOM MeCTe, B KOTOpOoMm TpeboBaHue
noTpebutensa AoAXKHO 6b110 ObITb YA0BAETBOPEHO UCNOTHUTENEM B AEHb
A06pPOBONBLHOIO YA0BNETBOPEHMA TaKOoro TpeboBaHMA UK B AEHb BbIHECEHUA
cyaebHoro peleHus, ecnm TpeboBaHme noTpebutens 4o6pPoBOAbHO



YyO0BNETBOPEHO He 6bino.

6. TpeboBaHUA NOTPebUTeNs, ycTaHOBNEHHbIEe MYHKTOM 1 HacTosuwen
CTaTbM, HE NoANEeXaT YA0BNETBOPEHUIO, ECAAN UCMONHUTEND AOKAXKET, YTO
HapyLeHMe CPOKOB BbINOIHEHMA PaboTbl (OKa3aHUA ycayrM) NpomnsoLwwno
BC/IeACTBME HENPEOAO/IMMOM CU/bl UK NO BUHE NoTpebutens.

Crtatba 29. NMpaBa noTpebutena npu obHapyKeHNn HeJOCTaTKOB
BbIMO/THEHHOM PaboTbl (OKa3aHHOM ycayru)

1. NoTpebutenb Nnpu ob6HapPyKEHNUN HEAOCTATKOB BbINOJIHEHHOM PaboTbl

(OKa3zaHHOW ycnyru) Bnpase No cBoemMy Bbibopy noTpeboBaTh:

v e3803Me3‘42I,HOI'OXI TPaHEHUNA HEAOCTATKOB BbIMO/THEHHOM pa6OTbI
OKa3aHHOWU yCnyru),

v COOTBETCTBYIOLLErO YMEHbLIEHMA LEHbl BbINONHEHHOM paboTbl
(okasaHHOM yCNyrK);

v 6e3B03Me34HOro M3roTOBAEHUA APYroi Belm U3 04HOPOAHOIO
MaTepuasia TaKoro e KayecTBa UAM NOBTOPHOIO BbINOIHEHUS
paboTbl. Mpn 3ToM NnoTpebutenb 06qa3aH BO3BPATUTL paHee
nepeAaHHYO eMy UCNONHUTENEM BELLb;

v BO3MELLEHMA NOHECEHHbIX UM Pacxo40B MO YCTPAaHEHUIO
HeA0CTaTKOB BbINO/IHEHHOW PaboTbl (OKa3aHHOM yCnyrn) CBOMMM
CUNAMU NN TPETBUMM NULLAMM.

YpoBnetsopeHue TpeboBaHM noTpebutena o 6e3Bo3me3gHOM YCTPaHEHUM
HefoCTaTKOB, 06 M3rOTOBNEHMM APYro BELLM NN O MOBTOPHOM BbINONHEHUU
paboTbl (OKa3aHUM ycnyrmn) He ocBobOXKAaET UCNONHUTENS OT OTBETCTBEHHOCTU B
dopme HeyCTOMKM 3a HapyLLeHMe CPOKA OKOHYAHMA BbINOAHEHMA paboTbl
(okasaHusa ycnyru). (B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb BNpaBe 0TKA3aTbCA OT UCNOJIHEHWUS AOrOBOPA O BbINO/JHEHUN
paboTbl (OKa3aHuUM ycnyrmn) n notpebosBaTb NOJIHOrO BO3MeELLEHMA YObITKOB, €C/U
B YCTAaHOB/IEHHbI YKa3aHHbIM AOrOBOPOM CPOK HeZAOCTAaTKMN BbINMONHEHHOM
paboTbl (OKa3aHHOM yCAyru) He ycTpaHeHbl ncnonHutenem. Notpebutens Takxe
BMpaBe 0TKa3aTbCA OT UCMOJ/IHEHMA AOrOBOPA O BbINOAHEHUM PabOTbl (OKa3aHUK
ycnyru), ecnm um obHapyKeHbl CyLWecTBEHHbIe HEA0CTAaTKU BbIMO/IHEHHOM PaboTbl
(oKa3aHHOM ycnyrn) UAM NHbIE CYLLLECTBEHHbIE OTCTYN/IEHMA OT YC/I0BUM

[0roBopa.
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase noTpeboBaTb TakKe NOJHOINO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX EMY B CBA3U C HEAOCTAaTKaMM BbIMOJIHEHHOM paboTbl (OKa3aHHOM
ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOB/IEHHbIE A/1A YA0BNETBOPEHUA
COOTBETCTBYIOLWMX TPeboBaHUN NOTpebuTens.



2. LleHa BbINONIHEHHOM PaboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas
noTpebuTento Npm oTkase OT UCMONIHEHMA AOr0BOpPaA O BbINOJIHEHMW PabOTbI
(OKazaHuM ycnyru), a Tak:Ke yunuTbiBaemas Npu YMeHbLUIEHUWN LEeHbl BbINOJIHEHHOM
paboTbl (OKa3aHHOM ycnyrun), onpeaenaerca B COOTBETCTBUM C NyHKTamun 3,41 5

CTaTbyM 24 HacToALWEro 3aKoHa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3. TpeboBaHMA, cBA3AHHbIE C HEAOCTaTKaMW BbIMOHEHHOM PaboThbI
(oKkasaHHOM ycnyru), moryT 6bITb NpeabABEHbI NTPU NPUHATUM BbINO/THEHHOWN
paboTbl (OKa3aHHOWM ycayru) nam B xoae BblinoHeHUs paboTbl (OKa3aHMA ycayru)
nmbo, ecnm HeBO3MOXKHO 0OHAPYXKUTb HEAOCTAaTKU NPU NPUHATUM BbINONHEHHOM
paboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOBEHHbIX HACTOALLMM
MYHKTOM.

MoTpebutenb BNpase NpeabABAATb TPeOOBAHUA, CBA3AHHbIE C
Hef0CTaTKaMM BbINONHEHHOM paboTbl (OKa3aHHOM yCAYrun), eCan OHU
06HapyKeHbl B TEYEHWE FAaPaHTUIMHOTO CPOKA, a MPU ero OTCYTCTBUM B PA3yMHbI
CPOK, B NpeAenax AByX IET CO AHA NPUHATUA BbINOJHEHHOM PaboTbl (OKa3aHHOM
YCNYr1) UAW NATU NeT B OTHOLLEHUW HEAOCTAaTKOB B CTPOEHUN U HEABUKMMOM
nmyuectse. (n. 3 B pea. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHUTeNb oTBEYaeT 3a He40CTaTKM paboTbl (ycayrun), Ha KOTopyto He
YCTaHOB/IEH rapaHTUIHbIN CPOK, eC/IN NOTPEOUTENIb AOKAXKET, YTO OHWU BO3HUKAN
[0 ee NPUHATUA UM UK NO NPUYMHAM, BOSHUKLLMM A0 3TOFO MOMEHTa.

B oTHOWweHUM paboTbl (ycayru), Ha KOTOPYO YCTAHOB/EH FAPAHTUNHbIN
CPOK, UICNONHUTENb OTBEYAET 33 ee HeJOCTaTKM, C/IN He A0KAXKET, YTO OHMU
BO3HWKAM Nocne NpUHATMA paboTbl (ycayrn) notpebutenem sBcneacrsme
HapyLeHMA UM NPaBUA UCNONb30BaHMA pe3ynbTaTta paboTbl (ycnyru), aencreum
TPETbUX NL, MU HENPEOA0IMMOM CUAbI.

(n. 4 BBepeH ®epepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeayCMOTPEHHbIA A0FOBOPOM rapaHTUMHbIN CPOK
COCTaB/IAET MeHee ABYX NeT (NATU NeT Ha HeABUXMMOE MMYLLLECTBO) U HEAOCTaTKU
paboTbl (ycnyrn) obHapyKeHbl noTpebutenem no UcTe4eHMmn rapaHTUMHOIo
CPOKa, HO B Npeaenax AByX NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO),
notpebutens BNpase NpeabABUTb TpeboBaHMA, NpPeayCMOTPEHHbIe NyHKToM 1
HaCTOALLEeM CTaTby, €C/IN AOKAXKET, YTO TaKME HeAOCTAaTKU BO3HUKAM A0 NPUHATUA
UM pesynbTaTa paboTbl (ycayrm) uam no npuynHam, BO3HUKLLIMM A0 3TOro
MomeHTa. (n.5 BBeaeH PeaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUA CYLLECTBEHHbIX HeA0CTAaTKOB paboTbl (ycnyru)
noTpebuTens Bnpase NpeabaABUTb UCNONHUTEND TpeboBaHMe o 6e3Bo3mMe3a4HOM



YCTPaHEHWM HEOCTATKOB, EC/IN AOKAXKET, YTO HEZOCTATKMN BO3HUKAN A0 NPUHATUSA
UM pesynbTaTa paboTbl (ycayrn) uam no npuYMHam, BO3HUKLIUM A0 3TOro
MOMEHTa. ITO TpeboBaHMe MOKET bbITb NPeabABIEHO, €CNM TaKMe HeAOCTAaTKM
o6HapyXeHbl N0 UCTeYEeHUU ABYX NeT (NATU NeT B OTHOLWEHUM HeABUKNUMOTO
MMyLLECTBa) CO AHA NPUHATUA pe3yabTaTa paboTbl (ycayru), Ho B npeaenax
YCTaHOB/MIEHHOTO Ha pe3ynbTaT PaboTbl (YCNyrM) Cpoka ciy»Kbbl AU B TeYeHue
AECATU NeT CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrm) notpebutenem, ecnm
CPOK c/y*Kbbl He ycTaHoBAEH. Ecnv gaHHoe TpeboBaHWe He y40BNAETBOPEHO B
TeYeHue ABajLATU AHEN CO AHA ero npeAbsaBaeHuA notpebutenem nnm
06HapyKeHHbIM HeJOCTAaTOK ABAAETCA HEYCTPaHUMbIM, NoTpebuTtenb No cBoemy
BblObOpY BnNpase TpebosBaTh: (B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-

®3)

v COOTBETCTBYIOLLErO YMEHbLUIEHMA LEHbI 32 BbINOJIHEHHYIO paboTy
(okasaHHyto0 yenyry);

v BO3MeLLEeHMA NOHECEHHbIX MM Pacxo0B NO YCTPaHEHUIO
HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCayrn) cBOMMM
CUNAMU NN TPETbUMU NNLLAMU;

v OTKa3a OT UCMOJIHEHMA AOr0BOPaA O BbIMNOJIHEHUM PabOoTbl (OKa3aHUK
yCyrun) 1 Bo3meLeHuMA yObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 30. CpoKM yCTpaHEeHMA HeAO0CTAaTKOB BbIMOSIHEHHOM paboTbl (OKa3aHHOM
ycnyru)

HepoctaTku paboTbl (ycayru) AoKHbl 6bITb yCTPaHEHbl UCNONHUTENIEM B
Pa3yMHbI CPOK, Ha3HAYEHHbIN NOTpebuTenem.
(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63au, uckntoyeH. - PeagepanbHblt 3aKoH 0T 17.12.1999 N 212-P3.

Ha3HauyeHHbIN NOTpebuTenem CpoK yCTpaHeHMA He40CTaTKOB YKa3bliBaeTcs
B 4OrOBOPE UNU B MUHOM AO0KYMEHTE, NoANUCbIBAEMOM CTOPOHaMMU.

(8 pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-03)

3a HapyLleHMe nNpeayCMOTPEHHbIX HAaCTOALLEN CTaTbeN CPOKOB YCTPAHEHUSA
HeZ0CTaTKOB BbINOHEHHOM PaboTbl (OKa3aHHOM YCAYrK) UCMONAHUTENb
ynnaymsaeT noTpebuTento 3a KaxKapl AeHb NPOCPOYKN HEYCTOMKY (NeHto),
pa3mep 1 NOPAA0K UCUMCEHUA KOTOPOK onpeaensatoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 28 HacToALwero 3akoHa.

B cnyyae HapyweHMA yKa3aHHbIX CPOKOB NOTpebutenb Bnpase
npeabABUTb UCNONHUTENIO UHble TPpeboBaHMA, NPeayCMOTPEHHbIe NyHKTamu 1 n
4 ctaTtbu 29 HacToAWeEro 3aKoHa.



Crtatba 31. CpoKku yooBNEeTBOPEHUS OTAENbHbIX TPpeboOBaHMM NnoTpebuTtena
KoHcynbTtaHT MNAatoc: npumeyaHue.

depepanbHbiMm 3aKOHOM 0T 17.12.1999 N 212-d3 B cTaTbto 29 AaHHOro 3aKoHa
BHECeHbl U3BMEHEHMUA: NYHKT 4 NnepBOHAYaIbHOM peaaKkumu ctatbu 29
COOTBETCTBYET NYHKTY 6 (B pegakumnm ot 17.12.1999).

1 TpeboBaHusa noTpebutens 06 ymeHbLEHMUN LEHbI 33 BbINOJIHEHHYIO
paboTy (OKa3aHHYIO ycnyry), 0 BO3MELLEHUN PAacXoA0B NO YCTPAHEHUIO
HeA0CTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM YCAYrM) CBOMMU CUAMU UK
TPEeTbMMW NNLLAMU, a TaKXKE O BO3BpaTe yniadyeHHoM 3a paboTy (ycayry)
AEHEXKHOMN CYMMbl M BO3MeELLEHNM YObITKOB, MPUYMHEHHDbIX B CBA3M C OTKA30M OT
MCNONHEeHUA A0roBopa, NpeayCMOTPEHHbIe MYHKTOM 1 ctaTtbm 28 M nyHKTamu 1 m
4 cTaTbk 29 HacToALWEro 3aKOHa, NoanexXaT yA0BNETBOPEHMIO B AeCATUAHEBHbIN

CPOK CO AHA NpeabABNeHMUA COOTBETCTBYIOLLEro TpeboBaHus.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2 TpeboBaHusa noTpebutens o 6e3so3me3gHOM U3rOTOBNEHUWN APYrOM
BELM M3 OQHOPOAHOrO MaTepmnasa Takoro e KayecTsa Man 0 MOBTOPHOM
BbINO/NHEHUW PabOoTbl (OKa3aHUM yCAYrn) NnoanerKaT ya0BAETBOPEHUIO B CPOK,
YCTaHOBJIEHHbIM AR CPOYHOTO BbINONHEHMA PaboTbl (OKa3aHuMA ycayru), a B
cny4yae, ec/iv 3TOT CPOK HE YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN JOrOBOPOM O
BbINO/NHEHMUW PabOoTbl (OKa3aHWM YCAYyrn), KOTOPbIN 6bln HEHANEXKaLLE UCTIONTHEH.

3 3a HapyLleHMe NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB
YO,0BNETBOPEHUA OTAENbHbIX TPeboBaHUI NOTPeObUTENA UCNONHUTEND YNAaYMBaAET
noTpebuTento 3a Kaxabi AeHb NPOCPOYKN HEYCTOMKY (MeHto), pasamep M NopAAOoK
NCYNCNEHMA KOTOPOM ONpenenarnTcA B COOTBETCTBUM C NYHKTOM 5 cTaTbm 28
HacToALwWero 3aKoHa.
B cnyyae HapylweHMA CPOKOB, YKAa3aHHbIX B MyHKTaX 1 1 2 HaCcTOALLEN CTaTbM,
noTpebuTtenn Bnpase NpeabaBUTb UCNONHUTENIO UHble TpeboBaHuA,

npeaycMoTpeHHble NYHKTOM 1 cTaTbn 28 n nyHKTamun 1 n 4 ctatbun 29 HacToAwero
3aKoHa.

Crtatba 32. MpaBo notpebutena Ha 0TKa3 OT UCMOSIHEHMA A0roBOPaA O
BbINO/IHEHMM PaboT (OKa3aHum ycnyr) (B pea. PeaepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

MoTpebuTtenb BNnpaBe O0TKA3aTbCA OT UCMOJIHEHMA AOTOBOPA O BbIMNOAHEHUN
paboT (oKasaHuu ycayr) B ntoboe Bpemsa Npu yCA0BUKM ONAaTbl UCHONHUTENIO

d)aKTM'«IeCKM NOHeCeHHbIX UM PacXxoaoB, CBA3AHHbLIX C UICNO/THEHNEM obs3atenbcTB



no gaHHOMY AOroBopy.

Crtatba 33. CmeTa Ha BbINo/IHEHWe paboTbl (OKa3zaHMe ycayru)

1 Ha BbinosHeHMe paboTbl (OKa3aHWe ycnyrun), NpeayCMoTPEHHOM
[Or0OBOPOM O BbINOJHEHUM PabOTbl (OKA3aHUKM  ycayru), MoxKeT BbiTb
cocTaBneHa TBepAaAa wuam npubnmsmtenpHaa cmeTa. CocTaBieHUe TaKoM
cMeTbl No TpeboBaHMO NoTpebuTensa nam ncnonHuTena obssatTenbHo.

2 MicnonHuTenb He BNpase TpeboBaTb yBEMYEHUA TBEPAOM CMETDI, A
notpebutenb - ee ymeHbLIEHMA, B TOM YMCAE B C/ly4ae, KOrga B MOMEHT
3aKNOYEHNA AOTOBOPA UCKAKOYANACb BO3MOXHOCTb MPeayCMOTPETb MOHbIN
06BbeM nognexalLmnx BbiNoAHEHMIO PaboT (OKa3zaHMIo ycayr) nam HeobxoanMMbIx
ANA 3TOro Pacxoaos.

NcnonHuTenb nmeeT npaBo TpeboBaTb yBENMYEHUA TBEPAOM CMETLI NPU
CyL,eCcTBEHHOM BO3PaCTaHMM CTOMMOCTU MaTepPManoB U obopyaoBaHUA,
npeaoCTaBAAEMbIX UCMONHUTENEM, @ TAaKXKEe OKA3blBaEMbIX EMY TPETbUMU NNULLAMM
yCANyr, KOTopoe Henb3A bbl10 NpeayCMOTPeTb NPU 3aKAOYEHNM Aorosopa. MNpu
OTKa3e noTpebutens BbINONAHUTL 3TO TpeboBaHWE WCNONHUTENb BNpaBe
pacToprHyTo gorosop B cygebHom nopaake. (n. 2 B pea. PesepanbHoOro
3aKOHa 0T 17.12.1999 N 212-93)

3. Ecav BO3HMKNA HEOHBXO4MMOCTb BbIMONHEHWUA AONONHUTEIbHbIX PaboT
(OKazaHMA fONONHUTENbHbIX YCYT) U NO 3TOW NPUYMHE CYLLECTBEHHOIO
npesbiWeHna NPUbAN3NTENbHON CMETbI, UCMOAHUTENb 0653aH CBOEBPEMEHHO
npeaynpeants 06 aTom notpebutena. Echm notpebutens He Aan cornacme Ha
npesbleHMne NPUBAN3NTENBHOM CMETbI, OH BNpaBe 0TKAa3aTbCA OT UCMOJHEHUA
A0roBopa. B stom cnyyae ncnonHmMtenb moxKet TpeboBaTtb OT noTpebutena
ynnaaTbl LEeHbl 32 BbINO/IHEHHYIO paboTy (OKasaHHyto ycayry).

NcnonHntenb, CBOEBPEMEHHO He nNpeaynpeanBLlinin noTpebutens o
Heobxo04MMOCTU NPeBbIWEHUA NPUDBAN3UTENbHOM CMETbI, 06A3aH UCNOIHUTD
[OroBOp, COXpaHAA NpaBo Ha onaaty paboTbl (ycnyru) B npegenax

npMBAN3NTENBHON CMETHI.
(n. 3 BBeaeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-P3)

Crtatba 34. BoinonHeHWe paboTbl U3 MaTepmnana UCNONHUTENA

1. UcnonHuTtenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo 40r0BOPOM O
BbINONIHEHMW PaboTbl, U3 CBOEro MaTepmnasa n CBOMMU CPeacTBaMn, ecin
MHOE He NpeayCMOTPEeHO porosopom. (B pea. PegepanbHOro 3aKoHa ot
17.12.1999 N 212-93)

NcnonHuTenb, NnpeaoCcTaBUBLUNIA MaTepPUan ANA BbINOJHEHMA paboThbl,



OTBEYaEeT 3a ero HeHaZ/ieXkallee Ka4yecTBo No npasunam o6
OTBETCTBEHHOCTM MNpoJaBLa 3a TOBapbl HeHaA/eXxallero KayecTtBa. (B
pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. MaTtepwuan ncnonHUTena onnavymBaeTcs NoTpedbutTenem npu 3aka4YeHnmn
YKa3aHHOro 40roBopa NOJIHOCTbIO UM B pa3mepe, yKa3aHHOM B 40OroBOpe O
BbINO/IHEHMW PabOTbl C YCIOBMEM OKOHYATE/IbHOTO pacyeTa Npu Noay4YeHum
notpebutenem BbINOJIHEHHOM UCNONHUTENEM PaboTbl, €CM MHOW NOPALOK
pacyeToB 3a MaTepuan UCNOIHUTENS HE NPEeAYCMOTPEH COrnalleHnem CTopoH. (B
pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4vaax, npeaycMoTpeHHbIX 4OrOBOPOM O BbIMOJIHEHUM PaboThl,
MmaTepuan MoxeT bbITb NPefOoCTaBAEH NUCNONHUTENEM NOTPEOUTENIO B KpeauT.
Mocnepyrowee N3MeHeHUe LeHbl NPeaoCcTaBNEHHOIO B KpeaAnTmaTepunana

MCNONHUTENA He BNeyeT 3a cobon nepepacyeTa. (B pea. PesepanbHoro
3aKoHa 0T 17.12.1999 N 212-93)

4. MaTepuan ncnonHuTena n Heobxogmmole oNA BbINONHEHMA PA6OTHI

TEXHUYECKNE CpeacTBa, MHCTPYMEHTbI M Npo4vee AOCTaBAAKOTCA K MecTy
BbINO/IHEHMA  paboT NCNONHUTENEM.

O npMmeHeHUM NONOXKEHUM CTaTbM 35 K OTHOLWEHMAM NO AOroBOpY,
CBA3aHHOMY C OKa3aHWEeM YCNyr No XMMWUYECKOM YNCTKE U3a4eINiA, CM. MUCbMO
PocnotpebHaasopa o1 07.03.2006 N 0100/2473-06-32.

Crtatba 35. BoinonHeHne paboTbl M3 maTepuana (c Bewpto) notpebutens

1 Ecnu paboTa BbINONHAETCA NONAHOCTLIO MM YAaCTUYHO M3 MaTepmana (c
BeLLblo) NoTpebuTens, UCNONHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuana
(Bewm) n NnpaBUAbHOE €ro NCNo/Ib30BaHMeE.

NcnonHutenb 0b6asaH:

v npeaynpeanTb NoTpebuTtens o HeNnpPUrogHOCTU UK
Hea06pOoKaYeCcTBEHHOCTN NepeaaHHOro noTpebutenem matepmana
(Bewm);

v NpeactaBuTb oT4yeT 06 M3pacxoa0BaHUM MaTepuasa U BO3BPaTUTb ero
OCTaTOK.

B cnyyae nonHoOM nam 4yacTMYHOM yTpaThl (MoBpeXaAeHUs) maTepurana
(Bewm), npuHAaTOro ot noTpebutensn, UCNONHUTENDb 006A3aH B TPEXAHEBHbIN CPOK
3aMEeHUTb ero 0A4HOPOAHbIM MaTePUANOM (BeLLbiO) aHAaNOMMYHOrO KayecTsa U no
KenaHuo notpebutena N3rotoBuTb M3genme U3 o4HOPOAHOro matepuana (sewm)
B Pa3yMHbIN CPOK, a NpU OTCYTCTBMW O4HOPOAHOrO MaTepuana (Bewm)
aHa/I0rMYHOro KayecTBa - BOSMECTUTb NOTPebUTeNto ABYKPATHYO LeHy



yTpayeHHoro (noBpeXaeHHOro) matepurana (Belun), a TakkKe pacxoabl,
NOHEeCeHHble NoTpebuTtenem.

2. LleHa yTpayeHHoro (noBpexKaeHHOro) matepuana (Beum) onpeaensercs,
ncxoana M3 LeHbl maTepurana (Belu), cywecTsoBaBLUeit B TOM MecTe, B KOTOPOM
TpeboBaHMe NOTpebuTena A0/IKHO 6bI10 BbITb YA0BNETBOPEHO UCMOJIHUTENEM B
fieHb 406POBO/IbHOIO YA0BNETBOPEHUA TAKOTo TPeboBaHUA N B AEHb
BblHECEHUA cyaebHoro peweHus, ecanm  TpeboBaHue  noTpebutens
[06POBONLHO  yAOBNETBOPEHO  He  6bino. LleHa maTepuana (Belwm),
nepeaaBaemoro UCNOJIHUTENIO, ONpeaensaeTca B OroBOPE O BbIMOJAHEHUM
paboTbl N B UHOM AOKYMeHTe (KBUTAHUMUM, 3aKase),

NoATBEPXKAAOLWEM ero 3akntoueHue. (B pea.
depnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTtenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3@ MOJHYO WU
YaCTUYHYIO yTpaTy (NoBpeXaeHne) matepurana (Bewm), NPUHATOro UM OoT
noTtpebutens, ecnm noTpebutenb npeaynperkaeH ncnonHutTenem ob ocobbix
CBOMCTBax maTepuana (Belm), KoTopble MOryT NoBaeyYb 3a cobo ero NoaHy Uan
YaCTUYHYIO YTpaTy (NoBpeXaeHue) TMb0o ecnm yKkasaHHble CBOMCTBA MaTepuana
(Bewm) He mornm 6bITb O6HaAPYKEHbI NPU HagNeXKaLLEN NPUEMKE UCNOTHUTENIEM

3TOro matepuana (sewpm).
(8 pen. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Crtatba 36. 06sa3aHHOCTb UCNONHUTENS MHOOPMMPOBATL NoTpebutena ob
06CTOATENbCTBAX, KOTOPbIE MOTYT NOBAMATb Ha KAYECTBO BbINOAHAEMOMN PaboThl
(oKka3biBaemom ycnyru) nnm nosneyb 3a coboi HEBO3MOXKHOCTb €€ 3aBepLUEHUs B
CPOK

(8 pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-d3)

NcnonHuTtenb 06a3aH cBoeBpeMeHHO MHPOPMMPOBATL NOTPEOUTENA O TOM,
4yTO cobNtOAEHME YKa3aHUI NoTpebuTens n nHbie 06CcToATENbCTBA, 3aBUCALLME OT
noTpebuTens, MoryT CHU3UTb KayecTBO BbINOHAEMOM paboTbl (OKa3biBaemown
ycnyrm) unM nosnedo 3a COb6OM HEBO3IMOXKHOCTb €€ 3aBeplieHua B
CpoK. (B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-P3)

Ecnv notpebutenn, HecMoTps Ha cBoeBpemMeHHoe U 060CHOBaHHOEe
NHOOPMUPOBAHME UCMIOJTHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN
NN Heao0bpOoKayeCcTBEHHbIN MaTepUan, He UISMEHUT YKa3aHM o cnocobe
BbINONIHEHMA PaboTbl (OKa3aHMA ycayru) AMb6o He YCTPaHUT UHbIX 0OCTOATENLCTB,
KOTOpPbI€ MOTYT CHU3UTb Ka4eCTBO BbIMNOAHAEMOM paboTbl (OKa3biBaeMOM yCcayru),
NCNONHUTE b BMPaBe 0TKa3aTbCA OT UCMOHEHUA AOrOBOPA O BbINOJAHEHUMU

pabotbl  (OKasaHuM ycayrM) wn noTpeboBaTb  NOJIHOFO  BO3MELLEHMUA



ybbITKOB. (B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. MopAaaok 1 ¢opmMbl onaaTbl BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru)
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N
140-93)

MoTpebutenb 064a3aH ONNATUTL OKa3aHHble eMy YCyrv B NOPALKE U B

CPOKM, KOTOpPble YCTaHOBJIEHbl OFOBOPOM C UCMOJTHUTEIEM.

(4yactb nepBas B pea. PeaepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MoTpebutenb 065a3aH ONNATUTL BbIMONHEHHYO MCNOIHUTEIEM B MOJTHOM
obbeme paboTy nocne ee npuHATMA NnoTpebutenem. C cornacma notpeburtens
paboTa moxeT BbITb ONNAYEHA UM NPU 3aKAKYEHMM JOTOBOPA B MOJTHOM pasmepe

WAWN NYTEM BblAayM aBaHca.
(B pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

Onnata oKasaHHbIX ycayr (BbINONHEHHbIX paboT) npom3BoauMTCA

nocpeacTBOM Ha/IMYHbIX MK Be3HANMYHbIX Pac4eTOB B COOTBETCTBMN C
3aKOHO4ATENBCTBOM Poccuiickomn depepaumn. (4actb TpeTba
BBegeHa  depepanbHbim 3aKOHOM o1 27.07.2006 N 140-

®3) NonoxkeHns Yactn yetsepTol ctatbk 37 B pedakunm PepepanbHoro
3aKoHa o1 27.07.2006 N 140-®3 pacnpoCTpaHAOTCA Ha OTHOLWEHWUA, BO3HUKLLNE
N3 AOroOBOPOB Ha OKa3aHWe ycayr (BbINosIHEHME PaboT), 3aKNOYEHHbIX A0 AHSA
BCTYN/NIEHNA B CUNY yKa3aHHoOro ®eaepasnbHOro 3akoHa. Mpun ncnoab3oBaHum
Ha/IMYHOM POpPMbl pacyeToB OM/aTa OKa3aHHbIX yCAyr (BbIMOAHEHHbIX paboT)
NpPoOM3BOAMTCA B COOTBETCTBMM C YKA3aHMEM UCNONAHUTENA NyTEM BHECEHMUA
HA/NIMYHbBIX AEHEXKHbIX CPEACTB B KAacCy UCMOAHUTENA, MO0 B KpeANTHYHO
OopraHM3aumto, 1MH0O B KaCCy KOMMEPYECKON OpraHmn3aLmm, He ABAAOLLENCA
KpeauTHOM opraHmn3aumen n MMerLLLen NpaBo NPUHKUMATbL NAaTy 33 OKa3aHHble
ycnyru (BbinosIHeHHble paboTbl) B cooTBETCTBMU C DeaepanbHbiM 3aKoHOM "O
6aHKax 1 baHKoBCKoM geAaTtenbHocTU" (B peaakumumn ®epepanbHOro 3akoHa ot 3
despansa 1996 roaa N 17-d3), ecnm nHoe He ycTaHoBNAEHO deaepanbHbIMU
3aKOHAMM AN UHBIMWU HOPMATUBHbIMM MPABOBbIMM aKTaMn PoccrMncKom
depepaunn. Mpur asTom 0b6a3aTenbCcTBa NOTPebUTENSA Nepes UCNONHUTENEM MO
onnaTe OKa3aHHbIX YCAYr (BbINOAHEHHbIX PAabOT) CUMTAIOTCA MCMONHEHHBIMMU C
MOMEHTa BHECEHMSA HAaNMUYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO B Kaccy
ncnonHuTens, NMbo B KPeAUTHYIO OpraHM3aumio, NMb6o B Kaccy KOMMepPYECKoM
OpraHM3auunmn, He ABNAOLWENCA KPeANUTHOM OpraHM3aumein N UMeKLLLEN NPaBO
NPUHUMATb NAATY 33 OKa3aHHbIE YCAYru (BbINONIHEHHbIE PaboTbl) B COOTBETCTBUM
c PepepanbHbim 3aKkoHOM "O 6aHKax U baHKoBCKoOM aeatenbHocTn" (B
peaakumn depgepanbHoro 3akoHa ot 3 ¢eBpana 1996 roma N 17-



®3). (yacTb yeTBepTan BBegeHa PegepanbHbIM 3aKoHOM OT 27.07.2006 N 140-93)

CtaTbs 38. NpaBunna 6bITOBOrO M UHbIX BUAOB 06CNYKUBaHUA NOoTpebutenen

MpaBuna 66ITOBOrO M MHbIX BUAOB 06CNYKMBaHMA NoTpebuTeneit (Nnpasmna
BbIMO/IHEHWNA OTAE/NbHbIX BUAOB paboT M NpaBuaa okasaHMA OTAE/NbHbIX BUAOB

ycnyr) yteepxkaatotca Mpasutenbcteom Poccuitickon depepaymm.

CtaTtbAa 39. PerynnpoBaHuMe OKa3aHMA OTAENbHbIX BUAOB YCAYr

MocnencTBMA HapyLeHMA YCA0BUIM OrOBOPOB 06 OKa3aHUKN OTAEbHbIX
BMAOB YCNYT, €CNM TaKMe A0roBOPbl N0 CBOEMY XapaKTepy He NoAnaaatoT Nos
AeNCTBUE HACTOALLEN rNaBbl, ONPeaenatoTCA 3aKOHOM.

aga IV. TOCYOAPCTBEHHASA N OBLLECTBEHHASA SALWNTA MPAB NOTPEBUTENEN
CraTtba 40. FocyAapCcTBEHHbIN KOHTPOb M HaA30p 3a coboaeHNeM 3aKOHOB U

MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuinickon Peaepaumnm, peryanpyromx
OTHOLWEHMA B 061acTM 3alLKUTbI NpaB noTpebutenei (B pea. PeaepanbHOro
3aKoHa 0T 21.12.2004 N 171-$3)

1. TocynapcTBEHHbI KOHTPO/b M HAA30pP 3a COB6A0AEHMEM 3aKOHOB U
MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit Peaepaumu, peryanpyoLmx
OTHOLWeHMA B 061aCTM 3aLLKUTbI NpaB NoTpebuTene (ganee - rocyaapCTBEHHbIN
KOHTPONb M Haa30p B 061aCT 3aWMThl NPaB NOTPeOUTENEN), OCYLLECTBAAOTCA
YyNO/IHOMOY€EHHbIM desepanbHbIM OPraHOM UCNONHUTENbHOM BAACTM NO
KOHTpoAto (Haa3opy) B 0b6acTu 3aWmMThi NpaB noTpebuTteneit (ero
TEPPUTOPUANBHBIMM OPraHaMM), a TaKKe UHbIMK deaepanbHbIMU OpraHamm
MCNONHUTENIbHOM BNACTU (X TEPPUTOPUANBHBIMM OPraHaMM), OCYLLECTBASOLLMMM
OYHKLMM MO KOHTPOKO M Haa30py B 06/1acTh 3aWwmThl NpaB notpebutenen un
6e3onacHocTM ToBapoBs (paboT, ycayr), B nopaaKke, onpeaensaeMom
Mpasutenbcteom Poccuinckon Geaepaynu.

2. TocyaapcTBeHHbI KOHTPOb M HaA30p B 061acTh 3aWmThl NpaB
notpebutenen npeaycmaTpmBatoT:

v npoBeAeHne MeponpuATUN, CBA3AHHbIX C KOHTPOJIEM, - MPOBEpPKaA
cobntoaeHna nrotoBuTensimm (MCNOAHUTENAMM, NPOAABLAMMU,
YNONHOMOYEHHbIMU OPraHN3aUMAMM NN YTIONHOMOYEHHbIMM
MHAMBUAYANbHBIMU NPeanpUHUMATENAMMU, MMNOPTEPAMM)
0b6a3aTenbHbIX TPeb6OBaHNIN 3aKOHOB U UHbIX HOPMATUBHbIX
npaBoBbiX akTOB Poccuniickon ®epepaunm, perynpyrowmx
OTHOLLEHMA B 061aCTU 3aLLUTbI NpPaB NoTpebuTtenen, a Takxe
ob6s3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram);



BblAayy B npeaenax noJHOMOYMIN, NpeayCMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuiickon ®eaepaumm, npeanmcaHni
N3roToBUTENAM (MCNONHUTENAM, NPOAABLAM, YNTOTHOMOYEHHbIM
opraHM3auuam UamM ynoaHOMOYEHHbIM NHAMBUAYAbHbIM
npeanpUHUMaTENAM, UMNOPTEPAM) O NPEKPALLEHUN HAPYLLUEHWUH
npaB noTpebuteneit, o HeobxoanMMocTM cobnroaeHUa 06A3aTeNbHbIX
TpeboBaHWI K ToBapam (paboTtam, ycayram);

B YCTaHOB/IEHHOM 3aKOHoAaTenbcTBoM Poccuitckon depepaumnm
nopsagKe NpUHATUE Mep NO NPUOCTAHOBAEHMIO MPOM3BOACTBA U
peanunsauunm ToBapos (BbINOAHEHWUA PaboOT, OKa3zaHmA ycayr),
KOTOpble HEe COOTBETCTBYIOT 06A3aTeNIbHbIM TPeboBaHUAM (B TOM
4yncae C UCTEKLIMM CPOKOM roAHOCTH), U TOBAPOB, HA KOTOpble
AO0NXKeH bbITb YCTAHOBNEH, HO HE YCTAHOBNEH CPOK FOAHOCTH, NO
OT3bIBY C BHYTPEHHETO PbIHKA U (MAK) OT NnoTpebutena nam
notTpebutenen ToBapos (paboT, ycayr), KOTopble HE COOTBETCTBYIOT
ob6sa3aTenbHbIM TPpeboBaHUAM, U MHGOPMUPOBAHUIO 06 3TOM
noTpebutenen;

HanpaBAeHMe B OpraH, OCYLLECTBAAOWMNI NNLEH3NPOBAHUNE
COOTBETCTBYIOLLErO BUAA A€ATENbHOCTU (NULEH3UPYIOLLMIA OpraH),
MaTepManoB O HapyLweHMU Npas NoTpebutenen gna pacCMoTpPeHUA
BOMPOCOB O NPUOCTAHOBAEHUWN AENCTBUA UM 0O aHHYNIMPOBAHUMU
COOTBETCTBYIOLEN TNLEH3NN B YCTAHOBIEHHOM 3aKOHO4ATENLCTBOM
Poccuiickon ®epepauymmn nopsake;

HanpaBAeHMe B OpPraHbl NPOKYpPaTypPbl, APYr1ne NPaBoOOXPaHUTE/bHbIE
OpraHbl N0 NOABEAOMCTBEHHOCTM MATEPUANOB ANA PeLleHns
BOMPOCOB O BO3OYKAEHMWN YrONOBHbIX A€M NO NPMU3HAKAM
NPecTynaeHnn, CBA3aHHbIX C HAPYLEHMEM YCTAHOBAEHHbIX 3aKOHAMM
N UHBIMM HOPMATMBHbBIMW NPABOBbLIMM aKTaMu Poccmninckom
depepaunm npas notpebutenen;

obpalleHme B cya C 3a8BIEHMAMM B 3aLLUTY NpaB noTpebutenen,
3aKOHHbIX MHTEPECOB HeoNpeaeNeHHOro Kpyra notpebutenen, a
TaKXe C 3aABNEHUAMM O TMKBUAALNM U3rOTOBUTENA (MCNONHUTENA,
npoAaBLa, YyNOAHOMOYEHHOM OpraHmMsaumm, umnopTtepa) Ambo o
NPeKpaLLeHMN AeATeNbHOCTU MHANBUAYANbHOTO NpeanpuHMMaTensa
(ynonHOMO4YeHHOro MHAMBUAYANBbHOIO



npeanpuUHMUMaTens) 3a HeO4HOKPATHOE UK rpyboe HapyLleHue

YCTAHOBNEHHbIX 3aKOHAMW U MHbIMWU HOPMAaTUBHbIMM MPABOBbLIMMU

akTamm Poccuiickon Pegepaummn npas notpebutenen.

3.YnonHomoueHHbIn denepasibHbI OpraH UCNOIHUTENILHOM B1aCTK MO

KOHTpoAto (Hag3opy) B obnacTu 3aWwmThl Npas notpebutenei (ero
TEpPPUTOPUANbHbIE OPraHbl), @ TaKXKe UHble PpeaepanbHble OpraHbl
NCNONHUTENIbHOW BNACTU (MX TEPPUTOPUANbHBIE OPraHbl), OCYLLECTBAAOLLME
GYHKLMKM NO KOHTPOAIO M HaA30py B 061aCTM 3aWMTbl NpaB noTpebutenei n
6e3onacHocTM ToBapoB (paboT, ycayr), MoryT 6bITb NpUBAEYEHbI CYA0M K y4aCTUIO
B Aene WAn BCTynaTb B Ae/10 N0 CBOEN MHUUMATMBE AW NO MHULMATUBE KL,
YYacCTBYIOLWMX B AeNe, ANA 434U 3aKA0YEHUA NO AeNy B LLeNAx 3alnTbl Npas
notpebutenen.

4. depepanbHbli OpraH UCNOAHUTENIBHOW BNAACTU, OCYLLLECTBAAIOL MM
GYHKLMKM No BbIpaboTKe rocyfapCcTBEHHOM NOMIUTMKN B 061aCTM 3aLLUTbI NpaB
notpebutenein, aeT pa3bACHEHMA NO BONPOCAaM NPUMEHEHMA 3aKOHOB U UHbIX
HOPMAaTMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunm, peryanpyroLmx
OTHOLLEeHMA B 06/1aCTM 3aLWLMTbl NpaB NoTpebuteneit, a TakKe yTeepxaaeT
NoMI0XKEHME O NopAAKEe PaCCMOTPEHUA YNOJIHOMOYEHHbIM desepanbHbiM
OpPraHOM UCMONHUTE/IbHOW BNACTM NO KOHTPOAO (Hag3opy) B 061acTv 3aLUmThbI
npaB noTpebutenei (ero TeppmUTOPMaNbHbIMU OPraHamMm) 4en 0 HapyLUEHUN
3aKOHOB W MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoi Pepepaumm,
Peryanpyowmnx oTHoWeHMA B 061acTM 3aLLMTbl NpaB noTpebutenen.

CraTtba 41. ObazaHHOCTb U3rotoBUTeNs (MCNONHUTENSA, NPOAaBLa,
YNOJIHOMOYEHHOM OpraHn3aumm Uan ynoaHOMOYEHHOTo MHANBUAYANbHOTO
npegnpuHUMaTens, umnopTepa) no npeaocTaBieHnio HGopmMaLmnm
denepanbHbIM OpraHam UCNONHUTEIbHOM BNACTU, YNONHOMOYEHHbIM Ha
npoBeAeHne rocyaapcTBEHHOro KOHTPOIS M Hag3opa B 061acTy 3aWmTbl Npas
notpebutenein (Mx TeppuTopmanbHbiM opraHam) (B pea. PeaepanbHoOro 3akoHa
07 21.12.2004 N 171-93)

MN3roToBuTENb (MCNONHUTENB, NPOAABEL, YNOJHOMOYEHHAA OpraHN3aums
NN YNONHOMOYEHHbI MHAVMBUAYAbHBIM NpeanpUHMMATENb, UMMOPTEP) MO
TpeboBaHMIO yNosHOMOYEeHHOro deaepasibHOro opraHa UCNONHUTEIbHOM B1IaCTH
no KoHTpoAt (Haa3opy) B o6nacTu 3awmTbl NpasB noTpebutenei (ero
TEPPUTOPUAbHDBIX OPraHOB), a TaKXKe MHbIX peaepanbHbiX OpraHoOB
NCNONIHUTENIbHOM BIACTU (MX TEPPUTOPMANbHBIX OPraHOB), OCYLLECTBAALLMX
GYHKLMKM NO rocyaapcTBEHHOMY KOHTPO/IIO M Hag30py B 06/1aCTH 3aLLUKUTbI NpaB
notpebutenei n 6esonacHoOCTM ToBapoB (paboT, ycayr), X A0NKHOCTHbIX AL,



06A3aH NpeaoCcTaBUTb B YCTAHOBAEHHbIN UMM CPOK A0OCTOBEpPHbIE CBEAEHMUS,
AOKYMeHTaumto, 06bACHEHUS B MUCbMEHHOM U (MAKn) yCcTHOM dopme U UHYH
nHdopmaymo, HeobxoANUMYIO ANA OCYLWECTBNEHNA YKa3aHHbIMU deaepanbHbIMK
opraHamm UCNOJHUTENbHOM BNACTU U UX A0KHOCTHBIMU TNLL@MM MOJHOMOYUNA,
YCTAHOBNEHHbIX HACTOALLMM 3aKOHOM.

Cratba 42. YTpatuna cuny. - PegepanbHbi 3akoH 0T 21.12.2004 N 171-93

CtatbAa 42.1. NoNHOMOYUA BbICLUMX UCNOJIHUTEIbHbBIX OPraHOB rocyAapCTBEHHOM
B/1acT cybbeKToB Poccuiickon ®egepauymm B 061acT 3aLLUUThI NpaB
notpebutenein (sBegeHa PeaepanbHbiMm 3aKOHOM 0T 21.12.2004 N171-93)

BbICLUMI UCMONIHUTENIbHBIN OpraH rocy4apcTBEHHOM BAACTU
COOTBETCTBYIOLLEro cybbekTa Poccuiickoit ®eaepauymm ocywectsnseT
MeponpuMATMA MO peanmsaumnmn, obecneyeHuno 1 3almTe Npas noTpebuTenei n e
npeaenax CBOMX NONHOMOYUIN NPUHUMAET onpeaeneHHble Mepbl.

CtaTbs 43. OTBETCTBEHHOCTb 33 HapyLUeHWe NpaB noTpebuTenen, ycTaHOBAEHHbIX
3aKOHaMM 1N MHbIMW HOPMATMBHbIMM NPABOBbIMW aKTamMu Poccuinckom
depepaunm (B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB noTpebutenen, ycTaHOBAEHHbIX 3aKOHAMM U UHBbIMU
HOPMaTMBHbIMW NPABOBbIMM akTaMu Poccuiickon degepaumm, npogased,
(McnonHuTEeNb, U3rOTOBUTEND, YNONHOMOYEHHAs OpraHM3auma uam
YNONHOMOYEHHbI UHANBUAYAbHBIN NPeAnpUHUMATENb, UMNOPTEpP) HeceT
afAMMHUCTPATMBHYIO, YTONOBHYIO AN FPaKAaHCKO-NPaBOBY OTBETCTBEHHOCTb B
COOTBETCTBUMW C 3aKOHOAATENLCTBOM Poccuiickoin ®epgepaumn.

Ctatba 44. OcywecTB/leHME 3alWmTbl NpaB noTpebutenenm opraHamu
MEeCTHOro camoynpasnenua (B pea. ®egepanbHoro 3akoHa ot 22.08.2004 N
122-03)

B uenax 3awmTbl NpaB noTpebutenein Ha TeppPUTOPUN MYHULUNANBHOTO
06pa3oBaHMA opraHbl MECTHOIO CaMOoynpaB/ieHUsA BNpase:
v paccmaTpuBaTb Xanobbl noTpebutenen, KOHCYNbTUPOBATL UX MO
BONpOCam 3aWmTbl NpaB notpebutenen;
v 0bpalwaTtbca B cyabl B 3alLMUTY NpaB notpebutenei (HeonpeaeneHHoro
Kpyra notpebutenen).
Mpw BbIABNEHMM NO Kanobe noTpebutena Toeapos (paborT, ycayr)
HEeHaA/1eXKallero KayecTBa, a TaKKe OMaCHbIX ANA *KU3HW, 340P0BbS, MMYLLLECTBA
notpebutenen n okpyKatoLLlen cpeabl HesameaMTeIbHO M3BeLWwaTb 06



3ToM deaepanbHble OpraHbl UICMNOJHUTENbHOM BNACTU, OCYLLECTBAAKOLWME KOHTPO/Ib
3a KayecTBOM M 6e30nacHOCTbIO TOBapOB (paborT, ycayr).

CtaTbsa 45. NpaBa obuwecTBEHHbIX 06beanHEHUI NOTpebutenen (Mx accounaunn,
coto3oB) (B ped. PenepansHoro 3akoHa ot 21.12.2004 N 171-$3)

1. paxaaHe BnpaBe 06beANHATLCA HA A4OOPOBONBLHOM OCHOBE B
obuwecTBeHHble 06beanHEHUA NOoTpebuTenen (Mx accoumaumnm, cotosbl), KOTopble
OCYLLECTBNAOT CBOK AeATe/IbHOCTb B COOTBETCTBUM C YCTaBaMM YKa3aHHbIX
obbeanHeHUM (Mx accoumaLmii, COO30B) N 3aKOHOAATENbCTBOM Poccuiickomn
dbepepaymm.

2. ObuwecTBeHHble 06beaAnHeHUA noTpebuTtenen (Mx accoumaumm, cotosbl)
ANA OCYLLEeCTBNEHMA CBOUX YCTaBHbIX Lle/ien Bnpase:

v y4acTBOBaTb B pa3paboTke ob6A3aTeNbHbIX TPEOOBAHUM K TOBapam
(paboTam, ycnyram), a Tak»Ke NPOEKTOB 3aKOHOB U MHbIX
HOPMATMBHbIX NPaBOBbIX akTOB Poccuiickon depepauum,
peryampyrowmx oTHoweHMA B 061acTu 3aWmnTbl Npas noTpebuteneis;

v NPOBOAUTb HE3ABUCUMYIO IKCNEPTU3Y KadecTBa, be3onacHocTu
TOBapoOB (paboT, yc/yr), a TaKKe COOTBETCTBUA NOTPEOUTENBCKMX
CBOMCTB TOBapoB (paboT, ycayr) 3aaBAeHHON NpoAaBLLamMm
(M3roToBUTENAMM, UCMIONHUTENAMM) MHDOPMALUN O HUX;

v npoBepsaTb cobatogeHne npas notpebutenen n npasun TOpProsoro,
6bITOBOrO U MHbIX BUAOB 06CAyKMBaHMA noTpebutenen, coctaBnATbL
aKTbl O BbIIBNE€HHbIX HAapPYLIEHUAX NPaB NoTpebutenemn n HanpasaATb
YKa3aHHble aKTbl 419 PACCMOTPEHUA B YNOHOMOYEHHbIE OPraHbl
rocyapCTBEHHOM BNACTH, a TaKKe MHOOPMMPOBATb OPraHbl
MECTHOI0 CAaMOYMNpPaBAEHMUA O BbIABAEHHbIX HAPYLIEHUAX,
y4acTBOBaTb No npocbbe notTpebutenei B nposBeaeHUN IKCNEPTU3 MO
daKTam HapylweHusa NpasB noTpebutenen;

v PpacnpocTpaHATb MHGOpPMaLUIO O NpaBax NnotTpebutenein n o
Heob6Xx04MMbIX AENCTBUAX MO 3alLMTe 3TUX NPaB, O pe3yabTaTax
CpPaBHUTENbHbIX UCCIeA0BaHNI KayecTBa ToBapoB (paborT, ycayr), a
TaKKe NHy nHPopmaumto, KoTopasa byaeT cnocobcTBOBaThL
peanns3aunm npaB M 3aKOHHbIX MHTEpecoB noTpebutenen.
My6ankyemble obuecTBEHHbIMUM 06beaMHEHUAMKU NoTpebuTenen (nx
accoumaumsamm, Coro3amm) pesynbTaTbl CPAaBHUTENbHbIX
nccneaoBaHUM Kayectsa ToBapoB (paboT, ycayr) He sBaatoTcA
peKknamom;

v BHOCMUTb B peaepanbHble OpraHbl UCMOAHUTENbHOM BNACTH,



opraHM3auum NPeaNorKeHMa 0 NPUHATUM MepP MO NOBbIWEHMUIO
KayecTBa ToBapoB (paboT, ycayr), Nno NpMoCTaHOBAEHUIO
NPOM3BOACTBA U peannsaummn ToBapos (BbiNoAHEHUA paboT,
OKa3aHus ycayr), No 0T3bIBY C BHYTPEHHETO pblHKA TOBapoB (pabor,
YCAYr), HE COOTBETCTBYHOLLMNX NPEeAbABASEMbIM K HUM U
YCTaHOBNEHHbIM 3aKOHOAaTenbcTBoM Poccuitckon Pepepauum o
TEXHUYECKOM PerynnpoBaHum obs3atenbHbiM TpeboBaHUAM;

v BHOCMTb B OpraHbl NPoKypaTypbl U deaepasibHble OpraHbl
MCNONHUTENIbHOM BNACTU MaTepunasibl O NPUBAEYEHUM K
OTBETCTBEHHOCTM NINLL, OCYLLECTBAAIOLLNX NPOMU3BOACTBO U
peanunsaumto ToBapos (BbINoNHEHWe paboT, oKazaHWe yCnyr), He
COOTBETCTBYIOLLMX NPeAbABAAEMbIM K HUM 06A3aTeIbHbIM
TpeboBaHMAM, a TaKKe HapyLUatoLWMX NpaBa noTpebutenei,
YCTaHOB/IEHHbIE 3aKOHAMM N MHBIMW HOPMATUBHbLIMW NPaBOBbIMU
akTamu Poccuickonm Peapepaunm;

v 0bpawaTtbca B opraHbl NPOKypaTypbl C Npocbbamm NpUHeECTH
NPOTECTbl O NPU3HAHMUM HEeAENCTBUTEIbHbIMW aKTOB penepasibHbIX
OPraHoOB UCMOJIHUTE/IbHOM BNACTN, aKTOB OPraHOB UCNOTHUTENbHOM
Bnactu cybbvekToB Poccuiickon eagepaumm n aktos opraHoB
MECTHOro CamMoyrnpaBAeHMUA, NPOTUBOPEYALLMX 3aKOHAM U MHBbIM
PEeryanpyrowmm oTHOLWEHMA B 061aCTK 3aWKMTbl NpaB NnoTpebutenen
HOPMaTUBHbIM NPaBOBbIM aKTam Poccuiickon Pepepaumu;

v 0bpawaTbca B Cyabl C 3aABNEHMAMM B 3aLWUTY Npas noTpebutenei u
3aKOHHbIX MHTEPECOB OTAENbHbIX NOTPebuTenen (rpynnol
notpebuTtenen, HeonpeaeneHHOro Kpyra notpebutenei).

CraTbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeeHHoro Kpyra
notpedutenen (B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YNoNHOMOYEHHbIN peaepanbHbiii OpraH MCNOAHUTENbHOW BAACTU NO
KOHTpoto (Haa3opy) B 061acTh 3aWmThl NpaB noTpebutenei (ero
TeppUTOpUanbHble opraHbl), UHble deaepasibHble OpraHbl UCMONHUTEIbHOM
BNACTU (MX TeppUTOpMabHbIe OpraHbl), ocywecTeastowme GyHKLUNU N0 KOHTPOHO
M Haa3o0py B 061acTu 3aWmTbl NpaB NnoTpebuTteneit n 6e3onacHOCTM TOBApOB
(paborT, ycnyr), opraHbl MECTHOFO CamMoynpaBAeHUa, obLeCTBEHHbIE
obbeanHeHua noTpebutenen (Mx accoumaumm, coro3bl) BNpaBe NpeabABAATb UCKU
B CyAbl O NPU3HAHWUM AENCTBUI U3rOTOBUTENA (MCMONHUTENA, NPOAABLA,
YMNOJIHOMOYEHHOW OpraHu3aumm Uan ynoaHOMOYEHHOTo MHAMBUAYAIbHOTO



npeanpuHUMaTeNs, MMNOpPTepPa) NPOTUBONPABHbLIMU B OTHOLLEHUN
HeonpeAeneHHOro Kpyra noTpebutenein 1 o NpPeKpaLLeHUN 3TUX AENCTBUIA.

Mpu yo0BNETBOPEHUM TAKOrO UCKA cya 0653biBAaeT NPaBOHApyLWMUTENSA
AOBECTM B YCTAaHOBJIEHHbIM CYyA0M CPOK Yepe3 cpeacTBa MaccoBoi MHbopmMaLmm
WU MHBbIM cnocobom Ao cBeaeHUs noTpebutenen peleHune cyaa.

BcTynmBLiee B 3aKOHHYIO CUNY peLLeHUe cyaa O NPU3HAHUM AENCTBUMN
n3rotoBuTens (MCNoNHUTENS, NPoAaBLa, YNOJTHOMOYEHHOW OpPraHM3aLUmnm Uam
YNOJIHOMOYEHHOTO UHANBUAYANbHOTO NpeanpUHUMaTENs, UMNOpPTepPa)
NPOTMBOMPABHbIMW B OTHOLLIEHMWN HEONPEAENEHHOTO Kpyra noTpebutenen
06A3aTeNIbHO ANA CyAa, PAaCCMaTPUBALOLLLErO UCK NOTPebuTena o 3awmTe ero npas,
BO3HMKLUNX BCNEACTBME HACTYNNEHUA TPaXKAaHCKO- NPaBOBbIX NOCAeACTBUM
AEeNCTBUI 3rotoBuTensa (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHn3auum UaM ynoAHOMOYEHHOIO MHAMBUAYAIbHOIO NpeanpUHUMaTens,
MMnopTepa), B YaCTU BOMPOCOB, UMENU I MECTO Takue AeNCTBMA U COBEpPLUEHDI
I OHW U3roTOBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHO M
OpraHusaumen nam ynoJIHOMOYEHHbIM MHAMBUAYAbHbIM NpeanpUHUMATENEM,
UMMNOPTEPOM).

OOHOBPEMEHHO C YA0BNAETBOPEHMEM UCKA, MPEeAbABAEHHOrO
obuecTBEHHbIM 06beaMHEHMEM NOTpebuTenen (Mx accounalmen, Coro3om),
OpraHamm MecTHOro CamMoynpaBAeHUs B MHTepecax HeonpeaeneHHOro Kpyra
notpebutenein, cyg NnpMHUMaET peleHne 0 BO3MeLLEHUN 0OLLEeCTBEHHOMY
ob6beaAnHeHUo noTpebutenen (Mx accoymalmm, Co3y), opraHam MecTHOro
camoynpaB/iieHUA BCEX MOHECEHHbIX NO Aeny cyAebHbIX n3gepkeK, a TakKe UHbIX
BO3HMKLIMX A0 06paLLeHUNs B CyA, U CBA3AHHbIX C PaCCMOTPEHNEM Aena
HEeobXoANMbIX PacxooB, B TOM YMC/e PAacXOA0B Ha NpoBeAeHNe He3aBUCUMOW
3KCMepTU3bl B C/lyYae BbIB/IEHUA B pe3y/ibTaTe NpoBeAeHMA TaKOW 3KCNepTM3bl
HapyweHua obAa3aTenbHbIX TpeboBaHUI K ToBapam (paboTtam, ycayram).
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